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New  Veno's  Night-Time  is  available  only 
from  pharmacists. 

Backed  by  over  £750,000  national  TV 
advertising,  you  can  be  certain  that  your 
customers  will  ask  for  it. 
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New  Immac 


The  luxury  shaving  mousse  for  women. 


Millions  ol  women  shave  their  legs  every  week. 
Now  the  makers  ol  IMMAC,  the  leading  name  in 
hair  removal,  have  created  IMMAC  hasy  Shave 
especially  lor  them.  This  delicately  perfumed 
shaving  mousse  contains  special  moisturisers  and 
baby  oils  to  give  your  customers  silky  smooth  legs 
alter  a  perfect  shave.  IMMAC  Easy  Shave  will 
benefit  from  the  comprehensive £750,000  national 
IMMAC  campaign,  with  special  hacking  in  TV  and 
press  lor  the  new  brand. 
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A  heavenly  opportunity 
for  lovelier  profits. 
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!   f    ™"|  The  technology,  if 

 1   |      I  not    the    art,  of 

J  %  \  communication  is 
*%  \\  becoming  more 
sophisticated  by  the  hour,  but 
the  "message"  often  fails  to  get 
through  despite  these  advances. 

This  week  a  seminar 
organised  by  the  Proprietary 
Association  of  Great  Britain 
highlighted  the  need  to 
communicate  about  medicines 
to  the  general  public  more 
simply  and  effectively  as  OTC 
and  prescription  medicines 
become  increasingly  potent  and 
the  consumer  search  for  health 
knowledge  intensifies.  The 
information  available  to  the 
public  on  the  pack  or  insert  of  a 
medicine  is  strictly  controlled  by 
law  and  code  along  with  any 
advertisement  made  to  the 
consumer  or  health  care 
professional  by  the 
manufacturer.  The  PAGB  would 
claim  that  for  OTC  medicines  at 
least,  this  controlled  route  is  the 
best  in  that  it  is  "tamper  proof". 
The  medicinal  advertisement 
directs  the  consumer  to  a 
particular  product  for  a 
particular  ailment,  while  the 
label  gives  all  the  information 
necessary  to  take  the  medicine 
properly,  possibly  long  after  the 


advertisement  has  been  seen,  or 
any  verbal  advice  given  by  a 
pharmacist  has  been  forgotten. 
And,  if  the  efforts  of  the  Plain 
English  Campaign  to  make  on 
pack  and  prescription  labels 
more  understandable  to  the 
public  bears  more  fruit,  the 
value  of  this  route  will  gain  more 
credibility. 

The  call  was  also  made  at  the 
seminar  that  television 
advertising  should  not  be  viewed 
with  suspicion,  someone  else 
noting  that  it  was  the  most  cost- 
effective  route  of  getting 
messages  across. 

Elsewhere  in  this  issue 
Beecham  underline  their 
commitment  to  advertising,  and 
TV  advertising  in  particular.  It  is 
a  powerful  medium,  and  one  that 
is  controlled.  The  public,  as 


evidenced  by  the  Taylor  Nelson 
research,  are  more  self- 
determining  of  their  own  health 
than  ever  before.  Our  concern 
would  be  that  TV  and  Press 
advertisements  should  continue 
to  endorse  the  pharmacist  as  the 
High  Street  health  advice 
person,  reminding  the  public 
that,  either  they  may  want  him  to 
intervene  in  the  self-help  health 
care  chain,  or  that  the  law  or  his 
own  professional  dictats  may 
require  him  so  to  do. 

While  every  medicine 
manufacturer  has  the 
opportunity  to  "sell"  and  advise 
on  pack,  only  the  brand  leaders 
can  afford  the  cash  to  heavily 
promote  through  Press  or  TV. 
And,  while  market  research 
methods,  muscle,  and  market 
know-how  may  inevitably 
concentrate  the  best  product 
portfolios  in  the  hands  of  the 
major  companies,  alternative  — 
and  even  complementary 
medicines  —  are  needed  for 
balanced  health  care.  The 
pharmacist  has  a  real  role  to  play 
in  maintaining  that  balance  in 
person  and  through  his  staff. 
Manufacturers  will  ^ 
ignore  pharmacy  at 
their  peril  —  and 
vice  versa! 
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Scots  get  cut-off  in 
contract  regulations 


A  cut-off  date  of  September  30.  1987 
is  included  in  the  draft  regulations 
to  implement  the  NHS 
(Amendment)  Act  1986  in  Scotland. 

The  details  of  the  regulations,  received 
by  the  Pharmaceutical  General  Council 
last  week,  remain  confidential,  but  the 
covering  letter  reveals  a  number  of  minor 
differences  from  the  draft  regulations 
presented  to  PSNC  for  England  and 
Wales.  The  Scottish  Home  and  Health 
Department  has  asked  PGC  to  respond  by 
January  9. 

Compensation  for  those  Scottish 
contractors  wishing  to  take  it  will  be 
available  to  those  in  contract  as  at  June  7, 
1985.  They  must  apply  to  terminate  their 
contract  before  March  31,  1989.  Only 
pharmacies  which,  over  the  12  months 
prior  to  the  date  of  application,  dispensed 
on  average  less  than  1,300  scripts  a  month, 
will  be  eligible. 

PGC  chairman  Ian  Mullen  says 
clarification  of  the  assessment  period  is 
being  sought  so  that  contractors  who  have 
been  leapfrogged  in  the  intervening 
period  will  not  be  disadvantaged  by  the 
delay  in  implementation. 

It  is  also  proposed  that  a  prospective 
contractor  must  start  providing  the 
services  within  12  months  of  his 
application  being  granted.  An  extension 
of  a  further  12  months  would  be  allowed  in 
special  circumstances.  This  is  initially  six 
months  longer  than  specified  in  the 
England/Wales  draft,  but,  says  Mr  Mullen, 


was  not  at  the  PGC's  reguest.  "We  would 
normally  expect  to  see  commencement 
within  six  months." 

The  pre-1987  regulations  will  apply  to 
those  who  can  demonstrate  to  a  health 
board  firm  financial  commitment  before 
details  of  the  new  contract  were  made 
public,  and  who  apply  before  March  31, 
1987,  and  undertake  to  open  no  later  than 
September  30,  1987. 

The  pharmacy  practice  subcommittees 
will  be  set  up  under  the  area  health 
boards,  with  a  similar  composition  and 
constitution  to  those  in  England  and 
Wales.  Contractors  will  not  have  a  vote, 
but  it  is  being  suggested  that  the  non- 
contractor  pharmacist  is  an  area 
pharmaceutical  committee  nominee  rather 
than  a  Pharmaceutical  Society  one. 

APCs  will  be  asked  to  supply  a  list  of 
not  less  than  seven  pharmacists  of  whom 
five  are  contractors  or  their  employees  who 
are  willing  to  serve  as  members  or 
deputies.  Two  are  to  be  pharmacists  who 
are  not  included  in  any  pharmaceutical 
list. 

However,  the  appeal  panel  will  consist 
of  three  PGC  nominees  and  a  PSGB 
nominated  non-contractor,  in  addition  to 
the  lay  members. 

Mr  Mullen  says:  "The  PGC  is  happy 
about  the  transitional  arrangements. 
Although  the  DHSS  has  stated  there  are 
safeguards  in  the  England  and  Wales 
regulations,  clearly  a  fixed  date  is 
infinitely  more  satisfactory." 


LPC  Conference 
now  in  February 

January's  Local  Pharmaceutical 
Committee  Conference  on  the  near- 
final  remunerative  and  regulatory 

new  contract  package  is  expected 
to  be  deferred  to  February  because 
the  Department  of  Health  has  not 
finalised  its  negotiating 
position. 

David  Sharpe,  chairman  of  the 
Pharmaceutical  Services  Negotiating 
Committee,  told  C&Don  December  16 
that  the  expected  meeting  with 
Department  of  Health  negotiators, 
scheduled  for  Friday,  had  not  been 
confirmed  and  he  did  not  expect  it  to  go 
ahead.  PSNC  said  last  November  that  it 
1010 


would  not  proceed  with  the  January  LPC 
meeting  if  it  did  not  have  a  complete 
package  to  put  to  representatives  (C&D, 
November  22,  p87).  The  Committee's 
negotiators  felt  LPCs  would  not  be  able  to 
reach  a  considered  decision  without  full 
information,  including  the  cash  element. 

PSNC  and  the  DHSS  have  still  not 
agreed  whether  the  contract  Regulations 
already  contain  a  cut-off  clause.  The 
Department  believes  that,  under 
Regulation  27,  an  FPC  will  be  able  to 
remove  a  pharmacy  from  the  list,  if  it  has 
not  provided  a  service  within  six  months  of 
its  application  being  granted. 

Both  sides,  including  a  team  from  the 
Pharmaceutical  Society,  were  due  to  meet 
on  Thursday  to  discuss  Regulations  and 
guidelines  only. 

"Both  PSNC  and  PSGB  are  in 
complete  agreement  on  their  stance,"  Mr 
Sharpe  says. 


GPs  boost 
chemist  advice 

Nearly  80  per  cent  of  doctors  believe 
that  a  pharmacist's  advice  is  as 
good  as  their  own  for  minor 
ailments.  And  his  image  as  a  source 
of  information  about  medicines  is 
also  up  4  points  in  the  six  years  to 
1985,  according  to  market 
researchers  Taylor  Nelson. 

Research  shows  that  more  people  wish 
to  take  responsibility  for  all  aspects  of  their 
lives,  including  health  care,  according  to 
group  chairman  Dr  Elizabeth  Nelson. 
"Some  42  per  cent  of  people  in  1984  in  the 
UK  said  they  had  less  faith  in  doctors  than 
they  used  to  have.  This  compared  with  the 
figure  of  22  per  cent  for  1979." 

People  who  wish  to  take  personal 
responsibility  for  health  are  more  likely  to 
be  against  conventional  medicine  than 
average  and  have  more  positive  attitudes 
to  pharmacists  and  to  non-prescription 
medicines,  she  told  delegates  at  a  seminar 
marking  the  50th  anniversary  of  the 
PAGB's  Code  of  Standards  of  Advertising 
Practice. 

Since  1979  people  have  moved  much 
closer  towards  an  improved  image  of  the 
pharmacist.  The  percentage  of  people 
disagreeing  with  the  statement  that 
"Chemists  are  really  just  small  shop- 
keepers with  little  knowledge  of 
medicine,"  has  risen  from  67  per  cent  in 
1979  to  71  per  cent  in  1985. 

However,  this  increased  interest  in 
pharmacists  and  personal  responsibility 
has  not  resulted  in  a  similar  increase  in 
purchases  of  non-prescription  medicines. 

Further  Taylor  Nelson  research, 
presented  by  Kevin  Mahoney,  showed  that 
assumptions  should  not  be  made  that 
doctors'  attitudes  to  health  and  to  self- 
medication  differ  markedly  from  those  of 
the  public. 

The  evidence  shows  that  GPs,  faced 
with  a  more  demanding  and  informed 
public,  are  responding  by  developing 
more  patient-centred  professional 
attitudes. 

"UK  doctors  place  great  emphasis  on 
post-graduate  education  and  generally 
want  to  give  their  patients  a  more  personal 
service  ..." 

Since  doctors  see  themselves  more  as 
advice  givers  than  prescnbers  they  place 
as  much  emphasis  on  the  pharmacist,  as 
the  para-medic,  in  advising  the  public,  Mr 
Mahoney  said.  If  both  people  and  doctors 
were  turning  equally  to  the  pharmacist  as 
a  valuable  source  of  advice  for  minor 
illnesses,  there  must  be  a  great  potential 
for  the  development  of  the  self-care 
movement. 
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Pharmacy  ready  for  the 
challenge,  Newton  told 

Community  pharmaceutical  services  were  on  the  agenda  as  the  primary 
health  care  roadshow  reached  its  final  resting  place  at  the  Elephant  and 
Castle  on  December  10.  With  Social  Services  Secretary  Norman  Fowler  in 
Holland,  Health  Minister  Tony  Newton  took  the  chair.  Under  Secretary  Mrs 
Edwina  Currie,  DHSS  chief  pharmacist  Dr  Brian  Wills,  and  deputy  chief 
medical  officer  Dr  Michael  Abrams  made  up  the  panel. 


The  one  inescapable  conclusion  the  DHSS 
will  take  from  the  Hannibal  House  meeting 
is  that  community  pharmacists  are  not 
being  used  to  their  full  potential.  The 
profession  doesn't  think  so  and  is  offering 
to  do  more,  and  the  public  want  more  to  be 
done. 

And  the  aims  of  the  profession  tie  in 
well  with  what  Health  Minister  Tony 
Newton  said  had  been  the  recurring 
themes  of  the  consultation  process  so  far. 
"Remuneration  arrangements  should 
ensure  that  those  who  provide  the  best 
services  should  receive  more  than  those 
who  don't.  Consumers  want  greater  choice 
and  more  information  about  the  services 
available. 

Remuneration  was  a  recurring  theme 
throughout  the  day,  as  was  relaxation  of 
supervision,  control  of  standards  of 
premises  and  practice  and  possible 
changes  in  the  classification  of  medicines. 

The  Society  of  Family  Practitioner 
Committees  recognised  the 
Pharmaceutical  Society  as  the  body  to  take 
responsibility  for  standards,  but,  said 
Eileen  Henshall,  immediate  past 
president:  "FPCs  must  have  an  oversight 
and  should  be  able  to  set  certain 
reguirements  for  premises,  and  it  would  be 
right  for  us  to  assist  in  the  maintenance  of 
those  standards." 

The  readiness  of  the  profession  to  take 
on  a  greater  advisory  role  was  taken  up  in 
questions  to  the  National  Pharmaceutical 
Association.  NPA  director  Tim  Astill  told 
Mrs  Edwina  Currie  that  it  wasn't  that 
pharmacists  were  incapable  of  giving 
advice,  they  had  just  been  reluctant  to  do 
so.  "A  major  objective  of  the  Ask  your 
pharmacist'  campaign  was  to  pressure  the 
pharmacist  into  venturing  out  of  the 
dispensary,"  he  said. 

Asked  which  of  the  extra  roles  Nuffield 
suggested  for  pharmacists  they  would  like 
to  see  implemented  first,  Ms  Rosemary 
McRobert  of  the  Consumers'  Association 
said  that  changes  in  the  remuneration 
structure  to  take  account  of  giving  advice 
about  health  must  be  very  important.  The 
Association  is  in  favour  of  pharmacies 
providing  more  space  for  "private" 
conversations.  "Present  arrangements  are 
quite  inhibiting,"  Ms  McRobert  said. 
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Pharmaceutical  Services  Negotiating 
Committee  chairman  David  Sharpe  and 
his  team  spent  much  time  going  over  their 
ideas  for  a  changed  remuneration 
structure.  "Our  preferred  policy  is  for 
individualism,"  Mr  Sharpe  said.  Delivery 
services,  drug  and  therapeutic  committee 
work,  advising  doctors,  and  the  size  of  a 
consulting  area,  could  all  be  related  to 
some  form  of  "good  practice  allowance",  a 
system  the  Health  Minister  said  he  found 
"reasonable". 

Mr  Sharpe  said  there  must  be 
encouragement  for  pharmacists  to  devote 
more  space  to  NHS  business.  "And  I  am 
confident  that  a  residential  homes  service 
could  be  developed,  subject  to 
'development  funding',"  Mr  Sharpe  said. 
"No  profession  would  do  any  more  work 
without  more  money." 

The  Community  Health  Councils,  first 
up  in  the  afternoon,  liked  the  idea  of 
patient-held  record  cards,  accessible  to 
both  doctors  and  pharmacists,  and  were  in 
favour  of  any  changes  on  supervision  to 
give  the  pharmacist  more  time  to  pursue 
the  advisory  role,  provided  there  were 
adequate  safeguards. 

The  only  audible  gasps  came  during 
the  joint  Proprietary  Association, 
Association  of  the  British  Pharmaceutical 
Industry  presentation.  PAGB  director  John 
Wells  suggested  that  there  needed  to  be 
more  of  a  shift  in  the  classification  of 


Pharmacist  Kenneth  Brian  Smith 
lost  his  High  Court  appeal  last  week 
against  being  struck  off  the 
Register. 

Mr  Smith,  53,  of  Westdale  Grove, 
Pudsey,  West  Yorks,  challenged  last 
April's  Statutory  Committee  direction 
removing  his  name  from  the  Register  for  a 
second  time  because  of  alleged  drmk- 
related  offences.  Mr  James  Stewart,  for  Mr 
Smith,  argued  that  the  punishment  was  too 
severe,  bearing  in  mind  the 
"comparatively  innocuous"  nature  of  the 
actual  offences. 

But  Lord  Justice  Stephen  Brown 


medicines  from  P  to  GSL.  Mr  Wells  said  a 
recent  PAGB  survey  showed  that  most 
cases  of  ill  health  were  self  medicated. 

Somewhat  contrary  to  popular 
expectations,  Dame  Elizabeth  Ackroyd  of 
the  Patient's  Association  supported  the 
moves  to  increase  the  pharmacist's  role. 
"The  Patients  Association  receives  few 
complaints  about  pharmacists,"  she  said. 
She  reiterated  her  plea  for  private  areas 
for  consultation,  and  she  said  that  the 
Pharmaceutical  Society  had  not  shown 
enough  zeal  in  keeping  pharmacists  up-to- 
date  and  monitoring  performance  in 
practice. 

It  could  be  said  that  last  on  is  pole 
position  in  a  meeting  like  this.  And  the 
Pharmaceutical  Society  were  pleased  to  be 
able  to  sum  up  and  clear  up  any  loose 
ends. 

On  a  closer  relationship  with  doctors, 
president  Dr  Geoff  Booth  said  that 
pharmacists  had  been  rather  lax  in  the 
past.  "The  sooner  we  get  on  first  name 
terms,  the  better,"  he  said. 

Dr  Booth  reiterated  the  Council's  pleas 
for  powers  under  Section  66  of  the 
Medicines  Act  to  be  able  to  refuse 
registration  of  unfit  premises.  "The 
regulations  had  been  considered 
necessary  when  the  Medicines  Act  was 
drafted,  and  it  seems  quite  a  simple  thing 
to  implement  them,"  he  said. 

Most  pharmacists  are  very 
conscientious  in  ensuring  the  safety  of 
their  patients.  Therefore,  the  profession 
feels  it  must  be  involved  in  the  dispensing 
of  a  prescription  at  some  point.  Dr  Booth 
said.  "But  we  feel  that  the  current 
legislation  is  too  rigid,  and  we  need  to 
consider  a  redefinition  of  procedure;  a 
working  party  has  been  established." 

So  ended  over  100  hours  of  oral 
evidence  from  over  340  witnesses  from  60 
bodies.  The  DHSS  has  so  far  received  over 
1,300  written  submissions  during  the 
consultation  period,  which  ends  on 
December  31. 


dismissed 

described  how  in  July,  1984,  Mr  Smith  had 
taken  up  a  locum  post  in  Peterborough 
after  being  allowed  back  on  the  Register 
after  a  six-year  gap.  In  the  first  week  of  his 
new  job  he  was  alleged  to  have  made  four 
dispensing  errors  in  the  course  of  a 
morning. 

They  were  "somewhat  minor"  and  had 
not  resulted  in  any  serious  consequences. 
But  there  was  evidence  that  Mr  Smith's 
breath  smelled  of  alcohol  at  work  that  day. 

He  said  the  Statutory  Committee  had 
been  right  to  decide  that  it  would  be  unfair 
to  put  the  public  at  further  risk  by  allowing 
Mr  Smith  to  continue  as  a  pharmacist. 
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Striking  off  appeal 


NEWS 


Changes  sought  to  pharmacist 
liability  in  Consumer  Bill 


Significant  amendments  to  the  new 
Consumer  Protection  Bill  are  being 
sought  by  the  National 
Pharmaceutical  Association,  to 
protect  pharmacists  from  charges  of 
strict  liability  under  an  EEC 
directive. 

Director  Tim  Astill  has  written  to  the 
Department  of  Trade,  the  Pharmaceutical 
Society  of  Great  Britain,  and  members  of 
both  Houses  of  Parliament  who  have 
expressed  sympathy  with  the  problems 
pharmacists  would  face  with  the  Bill  in  its 
present  form,  he  reported  at  the  November 
Board  meeting. 

Concern  has  arisen  over  that  part  of 
the  Bill  giving  effect  to  an  EEC  directive 
on  strict  liability  which  would  make  the 
producer  (manufacturer  or  importer) 
strictly  liable.  However,  wording  of 
relevant  clauses  could  mean  that  strict 
liability  might  attach  to  the  seller  of  an  own 
label  or  own  brand  article.  It  could  apply 
to  a  pharmacist  who  dispenses  a  medicine 
bearing  his  own  name  and  address  only. 
Scottish  Rates  A  Bill  has  been  published 
which  would  abolish  domestic  rates  in 
Scotland  in  favour  of  a  "community 
charge".  The  Bill's  proposals  would  limit 
increases  in  Scottish  non-domestic  rates  to 
a  sum  not  exceeding  the  annual  rate  of 
inflation.  The  Bill  had  not  included  the 
proposal  which  had  appeared  in  the 
Green  Paper,  that  a  uniform  non-domestic 
rate  should  be  introduced.  The  Board 
believes  that  if  the  new  arrangements  for 
Scotland  are  successful,  changes  for  the 
rest  of  the  country  were  likely. 
Other  Parliamentary  issues  The  NPA  has 
been  asked  to  comment  on  the  Office  of 
Fair  Trading's  discussion  paper,  "A  duty 
to  trade  fairly";  on  the  Equal  Opportunities 
Commission's  consultative  document 
"Legislation  for  change?  Review  of  the  sex 
discrimination  legislation",  and  on 
proposed  amendments  to  the  Medicines 
(products  other  than  veterinary  drugs) 
(General  Sale  List)  Order  1984  and  to  the 
Medicines  (products  other  than  veterinary 
drugs)  (Prescription  Only)  Order  1983. 

Not  all  the  proposals  would  affect  NPA 
members  adversely,  but  there  was  a 
feeling  that  the  pace  of  new  legislation  was 
becoming  intolerable,  especially  for  the 
proprietors  of  small  businesses. 
Qualifications  The  training  committee 
was  aware  that  the  Government  had 
carried  out  a  review  of  vocational 
qualifications,  and  was  moving  towards  a 
range  of  nationally  agreed  qualifications. 
It  was  likely  that  future  grants  from  bodies 


such  as  the  DITT  would  only  be  available 
for  courses  leading  to  nationally 
recognised  qualifications. 
Youth  Training  Scheme  75  trainees  had 
been  recruited  into  the  scheme  although 
over  200  places  had  been  approved  by  the 
Manpower  Services  Commission.  The 
committee  was  informed  that  the  figures 
were  in  line  with  most  other  national 
training  programmes. 
Manufacturers'  labels  Parke  Davis  have 
agreed  to  redesign  the  labels  for  Lentizol 
capsules  and  were  commissioning  a 
design  consultant  to  look  at  other  labels. 
This  follows  a  critical  letter  from  the 
Board,  which  has  also  written  to  Alcan 
about  labels  for  Isopto  eyedrops. 
Agricultural  and  veterinary  pharmacy 
The  Board  agreed  again  to  support  the 
Pharmaceutical  Society's  course  for  the 
diploma  in  ag  and  vet  pharmacy,  and  to 
increase  the  NPA  donation  to  £550. 
NHS  matters  lim  Downing,  assistant 
secretary,  and  Marshall  Gellman 
(Manchester),  reported  on  the  meeting  at 
the  DHSS  on  October  28  on  the  complaints 
investigation  procedure  consultative 
document.  The  only  major  point  of 
difference  between  the  professions  and 
consumers  was  over  the  time  limits  within 


Ostomy  patients  will  be 
encouraged  to  make  more  use  of 
their  local  pharmacist  in  a  Spring 
campaign  launched  by  the  NPA. 

An  "Ask  your  pharmacist" 
advertisement  will  appear  in  The  Ileostomy 
Journal,  published  by  the  Ileostomy 
Association  and  distributed  to  all  ostomy 
patients.  To  ensure  members  can  deal  with 
extra  queries  arising  from  the  campaign 
the  NPA  is  planning  a  series  of  regional 
courses  on  ostomy  care  and  associated 
problems.  An  information  sheet  is  also 
being  compiled. 

Director  Tim  Astill  told  C&D  that  the 
NPA  often  receives  complaints  from 
members  that  appliance  manufacturers 
are  soliciting  patients  by  advertising  in  the 
specialist  magazines.  "The  manufacturers' 
reaction  is  that  they  are  filling  a  gap  left  by 
the  pharmacist,"  he  says.  And  according 
to  the  support  associations  not  all 
community  pharmacists  are  as  competent 
as  they  should  be  m  dealing  with  inquiries. 
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which  complaints  would  need  to  be  made. 
Ministers  did  not  like  any  suggestion  that 
MPs  would  not  be  permitted  to  represent 
constituents  before  service  committee 
hearings. 

Peter  Taylor  (Newcastle-under-Lyme), 
reported  that  his  FPC  recently  received  a 
set  of  proposals  drawn  up  by  the 
Pharmaceutical  Society  for  the  provision 
of  pharmaceutical  services  in  residential 
homes  and  sheltered  accommodation. 
Council  member  Mr  David  Sharpe 
(London),  confirmed  that  the  document 
had  been  circulated  and  it  would  be  for 
the  Government  to  decide  whether 
resources  were  available  to  implement  any 
or  all  of  the  proposals. 
EEC  matters  Will  Kneale,  EEC  liaison 
secretary,  reported  that  further 
amendments  had  been  made  to  the  new 
Directive  on  harmonisation  of  the  internal 
market,  and  he  had  been  reassured  that 
pharmacy  would  not  now  be  adversely 
affected  as  had  been  feared. 
Scotland  Bernard  Brown  (Scotland) 
informed  the  Board  that  Ian  McDougall, 
former  Board  member  from  Scotland, 
would  shortly  be  retiring.  In  recognition  of 
his  outstanding  contribution  to  both  the 
NPA  and  the  Scottish  Pharmaceutical 
Federation  it  was  agreed  that  Mr 
McDougall  be  appointed  an  honorary 
member  of  the  NPA. 
NPA  labelling  program  The  January 
Supplement  will  introduce  a  simple-to-use 
NPA  computer  labelling  program.  The 
Board  decided  to  offer  the  program  to 
members  after  considering  the  results  of 
recently  completed  trials  in  members' 
pharmacies.  There  has  been  no  change  of 
policy  with  regard  to  proprietary 
dispensary  systems;  the  NPA  has  every 
intention  of  continuing  to  recommend 
ready-made  labelling  packages. 
Dispensing  balances  New  information 
provided  by  the  NPA's  balance 
manufacturer  exposed  further  ways  in 
which  proposed  new  weights  and 
measures  legislation  would  disadvantage 
community  pharmacists.  An  increase  of 
1 ,200  per  cent  in  the  sensitivity  of 
dispensing  balances  was  being  called  for, 
which  would  require  a  drastic  change  in 
design,  and  render  them  expensive  to 
manufacture.  The  Pharmaceutical 
Society's  support  in  making  further 
representations  to  the  DTI  is  to  be  sought. 
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»  TOPICAL  REFLECTIONS  » 

By  Xrayser 


Guild  pay  offer 
causes  unrest 

The  acceptance  of  the  pay  offer  for 
hospital  pharmacists  has  caused  a 
good  deal  of  unrest  among  Guild 
members. 

The  vote  —  61  per  cent  to  39  per  cent 
in  favour  —  saw  a  much  higher  turnout 
than  the  two  previous  ballots,  in  which  the 
membership  backed  the  Guild's  line  by 
over  95  per  cent,  Guild  Council  heard  on 
December  4.  The  delay  in  issuing  the 
advice  on  emergency  duty  payments  was 
due  to  a  need  for  accuracy.  Staff  side 
chairman  Bob  Timson  said  that  the 
documents  could  not  be  rushed  if 
members  are  to  receive  the  correct 
advice. 


Drug  charge 

A  chemist  appeared  at  Bow  Street 
Magistrates  court  last  week  to  face 
nine  charges  involving 
prescriptions  to  drug  addicts. 

Marc  Dahan,  of  Hendon,  was 
remanded  on  unconditional  bail  until 
January  16.  He  is  accused  of  supplying 
prescribed  heroin,  physeptone  and 
methadone  in  a  way  other  than  stated  on 
the  prescriptions  between  January  3  and 
September  9  this  year.  The  offences  were 
allegedly  committed  in  Compton 
Pharmacy,  Wardour  Street,  West  End, 
when  it  is  said  he  supplied  the  drugs 
before  the  dates  on  the  prescriptions. 

Needle  exchange 
scheme  best 

The  Standing  Conference  on  Drug 
Abuse  says  that  "new  for  old" 
schemes  are  the  best  way  of  issuing 
needles  and  syringes  to  addicts. 

While  welcoming  pharmacists' 
involvement  in  helping  prevent  the  spread 
of  AIDS  among  drug  abusers,  SCODA 
wishes  to  remind  them  of  the  dangers  — 
"such  as  unsafe  disposal"  —  inherent  m 
giving  new  equipment  away  without 
collecting  the  old.  SCODA  believes 
pharmacists  have  an  important  role  to  play 
and,  if  needles  and  syringes  are  issued, 
they  should  be  accompanied  by  data 
about  the  risk  of  sharing  equipment,  and 
advice  on  general  matters  such  as 
hygiene,  safer  sex  and  local  help. 

Leaflets  are  available  free  from 
SCODA,  1  Hatton  Place,  London  EC1N 
8ND. 


Whose  fault? 
Who  pays? 
You  and  I? 

Tim  Astill,  NPA  director,  has  raised  a 
fascinating  proposition  regarding  product 
liability  so  far  as  it  might  affect 
pharmacists  when  stricter  liability  in  law 
becomes  a  reality.  He  suggests  a  state 
insurance  scheme  should  be  set  up  at  the 
same  time  as  legislation  takes  effect,  since 
it  might  well  prove  where  a  supplier  of  a 
defective  product  —  being  in  fact  a  man  of 
straw  when  faced  by  some  phenomenal 
claim  —  would  be  bankrupted  to  no  good 
effect. 

But  irrespective  of  this  particular 
argument,  in  any  case  there  are  sound 
reasons  for  the  establishment  of  a  state 
compensation  fund  for  any  victims  of 
disaster  —  including  personal  negligence 
—  covering  anything  from  the  effects  of  a 
driving  accident  to  cross  infections, 
industrial  injuries  to  accidental  (or 
deliberate?)  poisoning.  The  question  of 
negligence  would  not  go  away,  but  could 
be  dealt  with  by  special  courts,  designed 

Invoice  time  — 
again  •  •  • 

I  need  some  help!  What  with  getting  all 
these  calls  for  the  "pharmacist"  and  giving 
good  advice  to  the  dripping  noses,  I'm 
getting  nowhere  fast  with  my  end  of  month, 
or  rather  beginning  of  month  payments  of 
accounts.  No  sooner  do  I  sit  down  at  the 
desk  and  begin  to  concentrate  than 
another  interruption!  On  a  recent  business 
efficiency  course  I  took,  I  found  to  my 
dismay  that  I  should  welcome  these  breaks 
in  my  work  pattern  because  they  were  in 
fact  my  real  work...  the  reason  I  was  in 
business  at  all,  with  such  minor  things  like 
paying  the  bills  or  chasing  orders  being 
entirely  secondary. 

Of  course,  this  is  true,  but  with  Tottie 
away  with  the  flu,  and  Christmas  nearly 
upon  us,  things  are  not  what  they  might  be 
down  on  the  pharmacy.  Last  month,  in  a 
moment  of  aberration,  I  decided  to  take  on 
a  retired  gent,  an  accountant  who  wanted 
a  little  part-time  job  to  keep  him  in  beer 
money  (wine  money  more  like,  being  a 
decidedly  upmarket  chap),  to  ease  my 
drudgery. 

It  was  not  a  success.  Years  ago  I 
pitched  out  the  old  double-entry  ledgers  in 
favour  of  an  infinitely  more  stark  form  of 
minimal  bookkeeping  in  which  nothing 
was  entered  more  than  once.  It  seemed 


to  assess  the  nature  and  degree  of 
negligence,  in  a  manner  removed  from  the 
consequences.  In  this  way  if  a  penalty 
were  required,  it  would  not  only  be  related 
to  the  neglience,  but  would  relate  to  the 
means  of  the  person  or  company 
responsible. 

Once  divorced  from  the  difficulty  of  a 
victim  having  to  establish  liability,  and 
then  running  the  gamut  of  civil  action  for 
compensation  from  the  offender,  damages 
based  on  the  immediate  effects  of  the 
accident,  payable  from  day  one,  but 
reassessed  as  time  went  on,  would  be  paid 
by  the  State.  Freed  from  the  need  to 
establish  the  means  of  the  offender,  the 
payments  could  then  be  related  truly  to  the 
reasonable  expectations  of  the  individual 
and  his  loss  assessed,  as  an  ongoing  thing, 
in  the  years  ahead.  I  think  a  scheme  like 
this  is  already  operating  in  New  Zealand  or 
Australia. 

In  any  innovative  society  whose 
prosperity  depends  on  the  development  of 
new  products  or  techniques,  this  type  of 
personal  cover,  while  not  releasing  the 
need  for  stringent  care,  would  do  much  to 
re-establish  the  confidence  needed  in  all 
spheres  of  human  endeavour. 

Mind  you,  the  lawyers  wouldn't  'arf 
squeal! 


simplicity  itself  to  me,  and  has  satisfied  my 
auditors  who,  after  a  slight  chuckle, 
agreed  it  did  have  a  certain  charming 
simplicity  and  directness. 

So  much  so,  my  accountancy  charges 
were  reduced  from  a  monstrous  £500  15 
years  ago  to  a  mere  £100.  Not  bad  for  a 
chap  that  still  uses  an  abacus. 

However  my  new  recruit  to  the  clerical 
work  wrung  his  hands  in  horror,  spent 
hours  huffing  and  puffing  before  finally 
making  a  brave  attempt  to  cast  some 
figures  and  strike  a  balance.  It  took  me, 
hours  to  explain  the  directness  of  what  I 
did  meant  my  normal  monthly 
reconciliations  could  be  completed  in 
about  four  hours  uninterrupted  work,  and 
this  included  the  time  taken  to  check  and 
pay  all  accounts.  The  cheapo 
adding/calculating  machine  I  bought  from 
the  NPA  some  years  ago  being  the  only 
machinery  I  needed.  My  books  shall 
remain  untouched  by  computer! . 

He  left  me,  sadly  bemoaning  my  lack  of 
formalised  accountancy  training,  but 
offering  to  "help"  again  if  ever  I  was 
pressed!  I  hadn't  realised  how  fixed  of 
mind  some  people  are.  Which  doesn't  help 
me  right  now.  What  I  shall  have  to  do  is 
train  one  of  my  girls  to  do  the  prepartory 
office  work,  since  I  can  easily  enough 
make  sure  she  is  not  interrupted.  I  suppose 
all  this  is  an  admission  of  my  own 
inadequacy?  The  truth  is  I  hate  having  to 
take  work  home... 
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Sales  and  marketing  are  what  Beecham 
do  best,  according  to  John  Robb,  but 
with  the  rare  bonus  of  doing  it  profitably 
through  the  best  product  portfolio  in  the 
market  place.  "It's  one  thing  to  have  good 
products  but  another  to  market  them 
efficiently,  skillfully  and  profitably."  Not 
surprising  Mr  Robb's  own  background  is 
sales  and  marketing. 

Educated  at  Stewart's  College, 
Edinburgh  he  spent  eight  years  with  H.J. 
Heinz  as  a  market  research  executive  and 
five  years  with  Associated  Fisheries  as 
product  manager,  prior  to  spending  one 
year  with  the  Young  &  Rubican  advertising 
agency  as  a  marketing  executive  and 
joining  Beecham's  Toiletry  Division  in  1966 
as  a  marketing  executive.  His  personal 
career  landmarks  often  coincide  with 
Beecham's  and  centre  on  product 
launches,  acguisition,  disposals  and 
missed  opportunities. 

Beecham's  budding  executives  are 
generally  given  a  one-way  ticket  to  some 
far  off  land  to  prove  themselves.  "The 
company  may  forget  you,  but  it  won't 
forget  to  look  at  your  sales  figures.  If 
they're  good  it  will  check  to  see  just  who 
has  turned  in  the  performance  and  give 
them  a  return  ticket  to  another  far  flung 
and  demanding  comer  of  the  globe." 

Mr  Robb's  proving  ground  was  Kuala 
Lumpur  and  the  USA,  where  he  was 
responsible  for  sales  of  Beecham 
consumer  products  in  Latin  America.  His 
reward  for  success  was  the  then  "worst  job" 
in  the  company  —  managing  director  of 
Food  and  Drink  Division,  but  based  in  the 
UK. 

Company  policy  for  "growing"  new 
executives  has  not  altered  much  over  the 
years:  grow  your  own,  improving  your 
chosen  stock  by  natural  selection,  while 
importing  hardy  annuals  developed  by 
competitors.  Last  week  Peter  Glynn-Jones 
was  given  his  ticket  to  one  of  the  biggest 
jobs  in  Beecham  —  president  of  their  US 
consumer  products  operation  —  after  just 
two  years  in  the  limelight.  He  headed  up 
the  UK  proprietary  medicine  business 
from  late  85  and  then  added  Toiletries  as 
managing  director,  Proprietaries  Western 
Division.  Under  his  leadership  the  UK 
OTC  medicine  part  of  Beecham 
prospered.  Now  led  by  Peter  Jensen,  it 
continues  to  shine  more  brightly  than 
some  other  sectors.  Many  Beecham 
managers  are  under  40  years  old  —  and, 
as  Mr  Robb  points  out:  "In  ten  years  time 
hell  be  my  age,  and  111  be  60.  All  I've  ever 
asked  for  in  any  job  is  a  chance  to  prove 
myself;  to  be  a  success.  Like  me,  and  our 
many  other  successful  young  managers, 
Peter  Glynn-Jones  now  has  that  chance!" 

Mr  Robb  prefers  his  sales  figures  to 
speak  for  his  abilities  rather  than  be  bullish 
or  pompous  about  his  performance.  He 
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The  Beecham  powder  plot  - 
or  John  Robb's  prescription 

Group  m<  m<  iging  director  fohn  Robb  joined  Beecham  on  May 
Day,  1966.  Some  20  years  on,  and  one  year  into  his  big 
challenge,  he  exudes  the  quiet  optimism  of  a  canny  Scot  who 
knows  where  his  owm  <cmd  his  company's  next  penny  is  coming 
from.  Since  the  boardroom  coup  which  deposed  chairman  Sir 
Ronald  Halstead  after  just  16  months  in  office,  Mr  Robb, 
together  with  new  chairman  Robert  Bauman,  have  almost 
'oropleied  Beecham's  'sale  of  the  decade',  off-loading 
companies  in  order  to  concentrate  on  their  core  businesses  of 
counter  medicines,  prescription  drugs  and  consumer  products. 

iljoi  Sinn:  ■  ,pjr  f.;s: .  hiAv  '-J jury  * '  price  has  leapt  by  almost  50  per  cent  to 

415p  with  half-year  pre-tax  profits  up  12  per  cent  on  sales  of 
£1.35  billion.  In  Mr  Robb's  first  major  interview  since  the  board 
swallowed  its  Beet  ham  Pill  last  November,  1985,  C&D  Hnds  that 
the  medicine  is  going  down  rather  well  with  customers,  staff, 
shareholders  and  John  Robb!  And  that  pharmacists,  too,  could 
enjoy  the  company's  new  prescription. 


notes  that  managers,  his  included,  always 
have  a  reason  for  failures.  His  endeavour  is 
always  to  concentrate  on  the  things  you 
can  change  as  a  manager,  and  pay  less 
attention  to  things  you  cannot  control.  As 
food  and  drinks  man  under  Halstead,  he 
hated  the  thought  that  the  weather  could 
affect  sales  and  sought  to  market  products 
aggressively  throughout  the  year  and  thus 
dominate  the  weather.  This  philosophy  is 
now  being  applied  to  medicine  sales. 
However,  the  overriding  tenet  of  Beecham 
marketing  is  heavy,  almost  continuous 
advertising  for  major  brands,  including 
both  P,  and  GSL  medicines. 

"Advertising  is  the  only  way  to  keep  out 
of  the  commodity  race  and  in  the  'added 
value1  business.  Beecham  have  always 
been  alert  to  the  requirements  of  the  retail 
trade.  Only  if  we  co-operate  with  them  will 
we  get  the  best  return  on  our  advertising 
investment." 

The  business  plan  for  1986-89  includes 
30  line  extensions  and  launches  of  OTC 
medicines,  with  a  greater  emphasis  on  P 
brands.  "I  believe  we  have  marketed  our 
core  medicine  brands  better  than  any 
other  company  could  have  done.  We  pride 
ourselves  on  providing  the  sales  service 
appropriate  to  each  type  of  trade  with 
which  we  deal. 

"We  will  continue  to  advertise  heavily 
our  major  medicine  brands,  usually  on 
television.  It's  then  up  to  our  customers  to 
convert  that  brand  pressure  into  sales." 
Mr  Robb  says  Beecham  recognise  the 
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Beecham  group  managing  director  John 


|  Robb  with  their  latest  Veno's  medicine 


trend  towards  self-medication  for  minor 
ailments  and  consider  the  pharmacist  to  be 
a  vital  ingredient  in  the  health  care  mix. 
He  cites  the  recent  launch  of  Veno's  night- 
time (P)  for  children,  and  the  investment 
behind  the  Oxy  range  (P),  as  evidence  of 
their  faith  in  pharmacy.  "We  recognise  the 
advisory  and  professional  role  of  the 
pharmacist  and  have  specific  plans  to 
capitalise  on  this  in  the  UK." 

But  he  thought  it  was  too  early  to 
speculate  on  whether  Beecham  would  ever 
seek  to  turn  their  clutch  of  record 
breaking  POMs  into  counter-prescribed  P 
products.  "We  are  hoping  that  Augmentin 
will  take  over  from  Penbritin  and  Amoxil." 

Beecham  have  a  number  of 
pharmaceutical  products  which  Mr  Robb 
wants  to  see  on  the  market  for  the  1990s 
including  Eminase,  a  novel  treatment  for 
acute  coronary  thrombosis  and  BRL 
434915,  a  potassium-chanel  activator  with 
a  completely  novel  way  of  reducing  high 
blood  pressure.  Known  as  a  successful 
antibiotic  house,  the  company  is  now 
diversifying  into  other  therapeutic 
categories.  It  has  high  hopes  for  the  anti- 
rheumatic nembumetone,  to  be  marketed 
as  Relifex.  Mr  Robb  says  the  company  will 
continue  to  invest  even  more  heavily  in 
R&D. 

This  investment  and  the  need  for  cash 
to  drive  sales  through  advertising,  coupled 
with  what,  for  Beecham,  was  a  flat  sales 
and  profit  performance  for  some  three 
years,  prompted  it  to  put  "For  Sale"  notices 
on  various  companies  earlier  this  year. 
"How  nice  that  we  could  sell  in  a  bull 
market,"  says  John  Robb,  with  a  satisfied 
smile.  Over  £300m  extra  in  the  bank  will 
reduce  borrowing  and  interest  charges 
releasing  capital  for  advertising,  launches, 
and  acquisitions. 

Beecham  also  expect  to  save  on  plant 
and  staff  costs  as  the  disposals  programme 
nears  completion.  Mr  Robb  expects 
numbers  to  be  at  least  the  same  or  higher 
as  those  shed  last  year  —  around  1,300 


fewer  employees  and  30  fewer  plants. 

Beecham  are  unlikely  to  move  away 
from  their  roots  again  —  their  original 
Beecham  Pill  factory  in  St  Helens  is  100 
years  old  next  year.  "If  we  can  do  better  by 
putting  our  money  in  the  bank,  why  try  to 
sell  DIY  products?"  asks  Mr  Robb, 
commenting  on  the  £42m  cash  sale  last 
week  of  the  home  improvements 
businesses  in  the  UK,  W.  Germany  and 
France.  The  sale  does  not  include  UHU 
adhesives  or  the  American  section,  which 
Beecham  hope  to  sell  within  three  months. 

"We  tried  to  develop  a  third  part  of  our 
business  —  home  improvements  —  and  it 
didn't  come  off.  It  was  an  area  we  didn't 
fully  understand.  I  consider  it  a  strength 
that  we  are  able  to  recognise  this  quickly 
and  withdraw  from  that  market." 


1  leave  other 
people  to 
judge  my 
talents" 


Another  US  limb,  the  Germame 
Monteil  cosmetics  business,  is  on  the 
market:  the  sale  should  be  finalised  later 
this  month. 

"We  are  looking  for  a  large  acquistion 
in  the  pharmaceutical  OTC  medicine 
area,"  Mr  Robb  says.  He  notes  that  it  was 
sales  and  marketing  methods,  refined  from 
those  developed  by  their  consumer 
products  divisions,  that  enabled  Beecham 
to  capitalise  so  successfully  on  their  key 
antibiotics,  Penbritin  and  then  Amoxil. 
Many  of  the  marketing  men  who  achieved 
this  are  still  with  the  company  today. 

Mr  Robb  managed  to  escape  from  the 
journalistic  tag  of  "Halstead  look-alike", 
given  because  his  career  path  closely 
followed  that  of  the  former  chairman  and 
chief  executive. 

What  particular  gifts  has  he  brought  to 


the  group  managing  director's  role?  "I 
leave  other  people  to  make  judgment  on 
my  talents.  However,  since  last  November 
Beecham  have  made  a  number  of 
statements  of  intent.  We've  fulfilled  them. 

"Our  share  price  has  out-performed 
the  market  because  I  think  the  company 
has  got  a  clearer  direction.  We're  talking 
about  increased  investment  in 
pharmaceuticals  to  bring  them  to  the 
market  place  quicker.  We're  talking  about 
increased  advertising  in  consumer 
products,  so  out  customers  —  be  it  the 
NHS,  the  High  Street  chemist  of  Tesco  and 
Sainsbury  —  should  be  content. 

"Last,  but  not  least,  I  hope  our 
employees  are  more  reassured  and  less 
unsettled  by  previous  Press  speculation 
about  takeovers  and  our  future.  The  best 
morale  booster  for  any  organisation  is 
success.  Sometimes  attaining  it  means  a 
little  heartache  along  the  way,  and  taking 
decisions  not  universally  popular." 

What  of  the  four  new  non-executive 
directors  on  the  board  and  the  new 
committee  structure  that  apparently  takes 
power  away  from  the  executives?  As  a  non- 
executive director  on  other  company 
boards  Mr  Robb  says  they  have  a  dual  role: 
to  question  major  policy  developments, 
and  to  bring  their  outside  experience  to 
decision  making.  "Interference  is  not  a 
word  I  would  apply  to  non-executives." 

Like  the  non-executive  directors  Mr 
Baumann,  the  new  chairman,  is  able  to 
being  a  fresh  perspective  to  the  thinking  of 
men  who  have  been  in  Beecham  for  years. 
"A  chairman  who  comes  from  a  different 
part  of  the  world,  and  with  a  different 
background,  can  add  a  new  dimension  to 
group  strategy  development. 

"A  lot  of  companies  are  moving  the 
same  way,"  says  Mr  Robb.  "What, 
hopefully,  will  come  out  of  the 
arrangement  is  that  to  run  a  group  of  this 
size  two  heads  should  prove  to  be  better 
than  one.  We're  very  optimistic  for  our 
future,  but  teamwork  is  the  key." 


FLEXIBLE,  COMPETITIVE 
FINANCING -FAST! 


Cash  available  now  for  go-ahead  traders  to  finance  — 
Property  purchases 
Expanding  your  business 
WEARENOTBROKERS- 
WE  MAKE  THE  DECISIONS,  SO  YOU  GET  A  QUICK  ANSWER. 
Ring  David  Peterman  today  on  01-222  8161  or  write 
for  a  personal  package  to  suit  your  needs. 
FIXED  DEPOSITS  ALSO  TAKEN  AT  ATTRACTIVE  INTEREST  RATES 

HOLDENHURST 
SECURITIES  LTD 

GAYFERE  HOUSE.  GAYFERE  STREET.  LONDON  SW1P3HP 

BANKING  ACT  1979   LICENSED  DEPOSIT  TAKING  INSTITUTION 


H.N.  Norton  &  Co  Limited  wish  all 
their  customers  the  Compliments  of  the 
Season  and  advise  them  that  we  shall 
close  for  the  Christmas  holidays  at  12 
p.m.  on  Wednesday,  24th  December. 
Orders  received  up  until  4  p.m.  the 
previous  day  will  be  processed  and 
despatched  before  closure.  A  skeleton 
staff  will  be  operative  within  the  Sales 
and  Packaging  departments  until 
normal  business  resumes  on  Monday, 
5th  January  1987. 
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COUNTERPOINTS! 


LRC  join  fight 
against  AIDS 

LRC  Products  Ltd  are  joining  in  the  anti- 
AIDS  campaign  with  the  offer  of  free 
Durex  Elite  and  the  distribution  of  leaflets 
through  pharmacies. 

A  double  page  spread  in  the  Daily 
Mirror  and  Scottish  Daily  Record  on 
December  20,  22  or  23  (the  date  had  not 
been  confirmed  as  C&D  went  to  press) 
includes  a  Freepost  address  to  which 
readers  may  apply  for  a  free  pack  of  three 
Elite  per  person.  Using  the  slogan  "Durex 
has  always  been  for  safer  sex",  the 
advertisement  explains  that  Durex  has 
none  of  the  side  effects  associated  with  the 
Pill  or  IUD,  and  can  help  protect  against 
cervical  cancer  as  well  as  AIDS  and  other 
sexually  transmitted  diseases. 

An  offer  in  the  Sun  on  November  21 
attracted  60,000  requests  for  free 
condoms.  The  company  is  waiting  to  see 
the  response  to  the  new  advertisement 
before  deciding  on  further  plans.  LRC 
chose  a  Freepost  service  in  preference  to 
free  offers  through  pharmacies  because 
they  thought  it  would  be  quicker  and  need 
less  manpower. 

All  pharmacies  will  be  mailed  before 
Christmas  with  a  window  sticker  saying 
"Durex  has  always  been  for  safer  sex".  In 
early  January  pharmacies  will  receive  a 
factsheet  on  AIDS  and  the  condom,  with  a 
question  and  answer  sheet  for  assistants. 

By  the  end  of  January  a  consumer 
leaflet  giving  safer  sex  guidelines  will  be 
available  for  pharmacists  to  distribute  to 
customers.  The  leaflet  will  also  be  issued 
through  family  planning  clinics  and 
doctors'  surgeries. 

The  company  says  that  although  Elite  is 
the  brand  being  offered  free,  all  Durex 
brands  are  equally  effective  in  helping 
prevent  the  spread  of  the  AIDS  virus.  LRC 
Products  Ltd,  North  Circular  Road, 
London  E4  8Q A. 


Fishy  tale 
on  TV 


Lofthouse  of  Fleetwood  begin  their  biggest 
advertising  campaign  ever  for  Fisherman's 
Friend  this  month. 

Adshel  posters  including  the  message 
"stronger  than  a  Force  Nine  Gale"  will 
appear  this  month,  followed  by  a  £750,000 
national  television  campaign  in  January 
and  February.  Lofthouse  of  Fleetwood 
Ltd,  Maritime  Street,  Fleetwood,  Lanes 
FY77LP. 
1016 


ON  TV 
NEXT  WEEK 


GTV  Grampian 

U  Ulster 

STV  Scotland 

B  Border 

G  Granada 

(central) 

C  Central 

A  Angha 

Y  Yorkshire 

CTV  Channel  Islands 

TSW  South  West 

HTV  Wales  &  West 

LWT  London  Weekend 

TTV  Thames  Televi 

ion  TVS  South 

C4Channel4 

Bl  TV-am 

TT  Tyne  Tees 

Actifed:  All  areas  except  Ulster 

Andrews:  All  areas 

Askit  powders:  GTV,  STV 

Benylin  day  &  night:  Y 
Benylin  expectorant/paediatric:    All  areas, 

C4 

Brontyl:  G 
First  Response:  G,  Y,  C,  A,  TVS,  LWT 

Flex  hair  core:  All  areas 

Imperial  Leather  Gold  Shampoo: STV, G,Y, A 
loop's  Health  Salts:  GTV,  STV 

Jerome  Russell  products:  All  areas, Bt 

Karvol:  All  areas 

Listerine:  All  areas 

Mentholyptus:  All  areas 

Peaudouce  Babyslips:  Bt 
Resolve:  All  areas 

Robitussin  cough  medicine:  All  areas 

Simplicity:  All  areas, C4 

Sinutab:  All  areas 

Strepsils:  All  areas 

Yordley  Chi  que.  Lace,  White  Satin, 
Pure  Silk  and  Gold:  All  areas. C4,Bt 


Numark  news 

January's  Numark  promotion  will  include 
the  following  key  lines:  Alberto  VOS  shampoo, 

Andrex,  Canderel  tablets,  Kleenex  ior  Men,  Mum, 
Nivea  shampoo  and  conditioner,  Nusoft  all-in-one 
disposable  nappies  infant  and  toddler,  Poly  Foam 
perm,  Right  Guard  aerosol,  Steradent  tablets  and 
Sunsilk  hairspray. 

Family  Care  lines  include  :Benyhn 

expectorant,  Contactasol  10.10,  Cystemme,  Day 
Nurse,  Effico  tonic,  Night  Nurse,  Nucross  medicated 
pastilles,  Numark  soluble  aspirin  tablets,  day  cold 
relief,  expectorant  cough  relief,  night  cold  relief, 
Numark  paracetamol  tablets,  TCP  pastilles,  Veganin 
and  Woodwards  gripe  water. 

Choice  buy  lines  include:  Alberto  VOS  hot  oil 

and  styling  mousse,  All  Clear  shampoo,  Biactol,  Body 
Mist  aerosol,  Brut  33  splash  on  lotion,  Gillette  foamy, 
Imperial  Leather  talc,  Libra  press  on  towels,  Milupa 
drinks,  Recital  colourant,  Silviknn  hairspray, 
Simplicity  Night-time,  SR,  Vaseline  intensive  care 
lotion,  Vaseline  petroleum  jelly,  Vitapointe,  Wella 
balsam  shampoo  and  conditioner. 

Independent  Chemist  Marketing  Ltd,  51 
BorehamRoad,  Warminster,  Wilts. 


Putting  people  in 
the  picture 

Ilford  are  promoting  their  XP1  400  black 
and  white  film  next  year,  underlining  the 
fact  that  it  can  be  developed  using  the 
colour  C41  process. 

In  early  January  details  of  the  film  and 
how  to  process  it  are  being  sent  to 
minilabs.  This  will  allow  photofinishers  to 
offer  "a  black  and  white  service  with  no 
capital  investment",  say  Ilford.  There  will 
also  be  advertisements  in  the 
photographic  Press. 

Ilford  believe  people  keen  on  doing 
their  own  C&P  or  enlargements  have  been 
put  off  using  the  film  because  they  have 
been  wary  of  the  relatively  high 
processing  temperatures  required.  In  the 
past  black  and  white  film  has  taken  longer 
than  colour  film  to  have  developed  by 
photofinishers  and  Ilford  say  the  XP1  400 
film  will  help  overcome  that.  The  company 
claims  that  running  the  film  through 
colour  processing  equipment  does  not 
affect  the  colour  printing. 

XP1  400  negatives  can  be  printed 
direct  onto  colour  paper  giving  the  photos 
a  sepia  tinge.  A  neutral  "proof"  black  and 
white  print  can  be  obtained  by  printing 
through  an  unexposed  strip  of  Ilfocolor 
film,  say  Ilford. 

The  XP1  400  film  produces  low  grain 
prints  and  holds  details  well  even  when 
enlarged  to  poster  size,  says  the  company. 

For  1987  Ilford  will  no  longer  be 
sponsoring  DJ  Mike  Smith  in  his  Escort 
RS2000  at  saloon  car  races  as  they  have 
done  for  the  last  three  years.  The  company 
is  turning  to  other  promotions  with 
emphasis  on  dealer  support. 

Also  as  part  of  next  year's  promotions 
Ilford  are  expanding  their  lecture  service 
which  has  so  far  been  offered  to  camera 
clubs.  In  1987  it  is  planned  to  extend  it  to 
other  groups  including  local  branches  of 
the  Society  should  they  wish,  lllord Ltd,  14 
Tottenham  Street,  London  Wl . 


Asses  milk  soap? 

Colgate-Palmolive  are  developing  a  new 
soap  to  compete  with  Cussons'  Pearl, 
Procter  &  Gamble's  Camay  and  Lever 
Brothers'  Lux,  according  to  a  report  in 
Marketing  Week. 

The  company  would  not  comment  on 
the  report,  but  according  to  Marketing 
Week,  the  new  soap,  Cleopatra,  will  be 
launched  next  Summer,  with  a  lOp  price 
premium  over  existing  brands.  Colgate- 
Palmolive  Ltd,  76  Oxford  Street,  London 
W1A  1EN. 
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A-tissue  on 
the  box 


Kimberly-Clark  facial  tissues  will  receive 
£2m  of  advertising  support  next  year,  with 
£4. 5m  for  Kleenex  Velvet  toilet  tissue. 

The  facial  tissues  will  be  advertised  on 
television  and  radio  from  January, 
repeating  the  "Italian  boy"  commercial 
shown  on  television  this  year.  A  new  radio 
commercial  aimed  at  cold  sufferers  will  be 
broadcast  in  the  Autumn. 

"Even  softer"  Velvet  will  be  launched 
in  January,  backed  by  new  television 
commercials  and  a  5p  off  couponing 
campaign.  Kimberly-Clark  Ltd,  Larklield, 
Nr  Maidstone,  Kent. 

H.  Bronnley  Ltd  will  distribute  Wassen 
International's  Lmdenvoss  range  from 
January.  H.  Bronnley  &  Co  Ltd,  10 
Conduit  Street,  London  W1R0BR. 


Optrex  have  produced  an  eye  care  guide 
for  consumers.  "Insight  into  eyes"  covers 
basic  first  aid  for  eye  injuries,  an  explana- 
tion of  how  the  eye  operates  and  guidance 
on  contact  lenses,  plus  tips  for  "eyes  at 
work"  —  directed  at  the  growing  numbers 
of  VDU  users.  Optrex  will  be  publicising 
the  booklet  through  offers  in  a  selection  of 
women's  magazines  and  regional  Press. 
Optrex  Ltd,  PO  Box  94,  Nottingham  NG2 
3AA. 


Snap  happy 

Polaroid's  poster  campaign  on  4,000 
Adshels  throughout  the  UK,  with 
additional  posters  in  the  Harlech  and  Tyne 
Tees  regions,  runs  through  to  January 
1987.  Polaroid  (UK)  Ltd,  Ashley  Road,  St 
Albans,  Herts  AL1  5PR. 


Drinks  on  the 
face  from  Miners 

Miners  are  adding  Soda  Pop  shades  to 
their  make-up  range. 

Sarsparilla  and  fruit  cocktail  shades 
are  to  be  added  to  Pearls  shadow 
quartettes  (£1.85),  dandelion  &  burdock 
and  peppermint  &  raspberry  to  Mates 
shadow  duos  (£1 .35)  and  gmgerpop  and 
cherryade  will  be  new  blusher  shades 
(£0.89). 

And  they  are  introducing  four 
matching  shades  in  lipsticks  (£0.79  and 
£0.99)  and  nail  polishes  (£0.99):  pineapple 
soda  and  lemon  citrus;  orange  soda  and 
Seville  orange;  blueberry  soda  and 
brilliant  sky  blue;  and  passion  flower  and 
day-glo  bright  pink. 

The  collection  will  be  available  from 
the  end  of  January,  from  Max  Factor  Ltd, 
Waterman's  Park,  Brentford,  Middlesex. 


NORTON  X 

NATIONAL  PROMOTION  '86 
WINNING  NUMBERS 

AMENDMENT 

Regrettably  winning  numbers  for  the  "MG  Metro"  and  "£250  in  cash"  prizes  have  not  been  claimed  from  our  published 
advertisement  (Chemist  &  Druggist  29/11/86)  and  therefore  it  is  necessary  for  H.N.  Norton  to  make  the  following 

changes  to  the  competition  (rule  10  of  the  game  applies). 
Listed  below  you  will  see  50  sets  of  numbers  currently  in  circulation  on  red  competition  stickers.  If  you  hold  one  of  the 
numbers  published  send  your  red  sticker  (affixed  to  a  Norton  Game  Card)  immediately  to  Prize  Draw,  H.N.  Norton, 
Freepost,  London  E18  2LS  to  reach  us  not  later  than  last  post  January  5th  1987.  Your  Game  Card  must  have  your 
company  name  and  address  clearly  written  on  it  in  BLOCK  capitals. 
Entrants  not  holding  official  Norton  Game  Cards  should  contact  Carol  Bentley  on  Freephone  Norton  for  further  information. 


0076806 

0089661 

0162342 

0163227 

0000003 

0151088 

0153399 

0098243 

0119876 

0021910 

0076505 

0129801 

0009217 

0151880 

0164909 

0151093 

0165000 

0000736 

0003168 

0077066 

0151487 

0000012 

0083724 

0124327 

0151924 

0076929 

0098326 

0076325 

0026530 

0076508 

0011337 

0003289 

0040200 

0009890 

0008127 

0043361 

0116500 

0151723 

0053036 

0012121 

0000016 

0129274 

0165000 

0002768 

0000039 

0137740 

0101335 

0153246 

0129895 

0000126 

All  entries  received  by  this  date  will  then  participate  in  a  prize  draw  on4he  6th  January  1987  made  by  Mr.  N:  Norton, 

Managing  Director  of  H.  N.  Norton. 
The  first  card  opened  at  the  time  of  the  draw  will  win  the  M.G.  Metro,  1st  prize  outright  and  the  second  Card  opened  will 

receive  the  £250  cash  prize. 

Winners  will  be  notified  by  January  9th  1987  and  arrangements  to  receive  their  prizes  will  be  made.  (Rules  1,  4,  5,  6,  7, 

8,  10  as  published  on  the  Game  Card  still  apply). 
H.  N.  NORTON  AND  CO.  LTD.,  PATMAN  HOUSE,  GEORGE  LANE,  SOUTH  WATFORD  E18  2LS. 
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It's  a  Classic  for 
the  New  Year 

Classic  Sales  are  introducing  special  sizes 
of  their  ladies'  and  mens'  fragrances  for  a 
limited  period  over  the  New  Year,  while 
stocks  last. 

In  men's  fragrances,  Portos  will  be 
available  in  a  30ml  after  shave  (£6.50)  and 
a  30ml  eau  de  cologne  spray  (£6.95);  Ho 
Hang  in  a  30ml  eau  de  toilette  atomiseur 
(£4.95),  and  Marbert  Man  in  a  30ml  after 
shave  (£4.95)  and  a  30ml  eau  de  cologne 
spray  (£4.95).  For  women,  Le  Dix,  Prelude 
and  Quadrille,  all  in  the  Balenciaga 
range,  will  be  available  in  a  30ml  eau  de 
toilette  spray  (£4.95);  from  the  Perfumer's 
Workshop,  Tea  Rose  in  a  15ml  eau  de 
cologne  spray  (£6.95)  and  Le  Parfum 
Salvador  Dali  in  a  30ml  flacon  (£20).  These 
products  will  be  available  from  the  end  of 
this  month  until  early  January,  while  stocks 
last,  say  Classic  Sales  Ltd,  150  High 
Street,  Stratford,  London  E152NE. 

Granose  go 
coconuts! 

Granose  are  launching  a  coconut 
flavoured  soya  milk. 

Containing  no  colouring  or  artificial 
flavouring,  and  lactose-free,  the  milk  is 
made  from  dehulled  soya  beans,  coconut 
powder,  raw  cane  sugar  and  sea  salt. 
Unopened,  it  has  a  six-month  shelf  life, 
and  once  opened  it  can  be  kept  for  seven 
days  in  a  refrigerator.  The  milk  is 
presented  in  500ml  tetra  packs  (£0.40). 
Granose  Foods  Ltd,  Stanborough  Park, 
Watford,  Herts  WD26JR. 


Off-colour  TV 

Andrews  liver  salts  will  be  advertised  on 
national  television  for  the  next  six  weeks 
with  the  theme  "When  you're  feeling  off- 
colour,  take  Andrews."  Sterling  Health,  1 
Onslow  Street,  Guildford  GUI  4YS. 

All  clear  now 

Wtiymaster  have  produced  a  water  filter 
jug  designed  to  be  easy  to  use  and 

Der  than  buying  bottled  water.  The 

ug  (£9.95)  has  a  two  litre  capacity  and 
f.uces  filtered  water  for  less  than  3p, 
v  '  /master.  Precision  Engineering  Co 
dint  Ltd),  Meadow  Road  Works, 

.  <;,  SerksBGl  8LB. 


Parfums  Cacharel  are  adding  an  eau  de 
parfum  vaponsateur  to  the  Anais  anais  col- 
lection. In  embossed  silver  metal,  the  spray 
(70ml  £35)  is  refillable.  Parfums  Cacharel, 
Prestige  &  Collections  (UK)  Ltd,  30  Kens- 
ington Church  Street,  London  W8  4HA. 


Bangle  tangle 

Mavala  are  giving  away  an  enamelled 
bangle  with  two  or  more  purchases  from 
the  Eyelite  range.  The  bangles  are 
available  in  red,  cerise,  blue,  white  and 
black.  Mavala  Laboratories  Ltd ,  16 
Morewood  Close,  London  Road, 
Sevenoaks,  Kent  TN132HU. 

Lauder  go 
skin  deep 

Estee  Lauder  are  introducing  Re-nutriv  III 
intensive  skin  therapy  (£110).  Designed  to 
be  used  every  night  for  three  weeks,  three 
or  four  times  a  year,  the  product  will  be 
on-counter  from  the  end  of  February. 

The  company  is  also  introducing 
Spring  make-up  shades  are  called 
Alfresco  colours.  They  include  three  new 
colour  collections  for  eyes,  two  single 
blushers  and  two  duos,  and  six  new  lip 
shades.  Estee  Lauder  Cosmetics  Ltd,  71 
Grosvenor  Street,  London  W1X  0BH. 


Oh  nappy  day! 

Boehringer  have  produced  a  leaflet  on 
nappy  rash  for  nurses  to  use  in  their 
clinics.  The  booklet  mentions  their 
Conotrane  cream.  Boehringer  fngelheim, 
Southern  Industrial  Estate,  Bracknell, 
Berks  RG124YS. 


Try  Dry! 

Cussons  are  introducing  trial  sizes  of 
Imperial  leather  dry  roll-on  deodorants  in 
January  and  February  (32ml  £0.39). 
Cussons  (UK)  Ltd,  Kersal  Vale, 
|  Manchester  M70GL. 


For  big  babies? 

Aptamil  and  Milumil  baby  milks  will  now 
be  available  in  450g  (replacing  the  300g) 
and  900g  packs.  These  sizes  comply  with 
DHSS  reguirements  and  may  be 
exchanged  for  welfare  food  milk  tokens. 
Milupa  Ltd,  Milupa  House,  Uxbridge 
Road,  Hillingdon,  Middx  UB10  ONE. 


CHRISTMAS 
CLOSINGS 

Squibb  and  Squibb  Surgicare:  from 
12.30pm  on  Wednesday,  December  24 
through  to  Monday,  January  5. 
Answerphone  for  the  whole  period  on 
051-677  2201  (Squibb)  and  051-677  2207 
(Surgicare).  Emergency  calls  on  051-677 
0171. 

Evans  Medical  Ltd:  From  noon  on 
Wednesday,  December  24  through  to 
Friday,  December  26  and  on  Thursday, 
January  1,  emergency  calls  will  be  dealt 
with  on  0582-608308.  From  Monday, 
December  29  through  to  Wednesday, 
December  31  and  on  Friday  January  2,  a 
limited  service  will  be  in  operation 
during  office  hours. 

Menley  &  James  Laboratories  Ltd:  from 
noon  on  Wednesday,  December  24 
through  to  Monday,  January  5. 
Telephone  calls  will  be  dealt  with  by 
security  staff  on  0707-325111. 

Lederle  Laboratories:  from  noon  on 
Wednesday,  December  24  through  to 
Monday,  January  5. 

Bioglan  Laboratories  Ltd:  the  despatch 
department,  from  Tuesday,  December  23 
through  to  Monday,  January  5. 

Paines  &  Byrne  Ltd:  from  5  pm  on 
Tuesday,  December  23  through  to 
Monday,  January  5. 

Dendron  Ltd:  from  noon  on  Wednesday, 
December  24  through  to  Monday, 
December  29  and  then  from  noon  on 
Wednesday,  December  31  through  to 
Monday,  January  5. 

William  Ransom  &  Son  pic:  from 
12.30pm  on  Friday,  December  19 
through  to  Monday,  December  29  and  on 
Thursday,  January  1. 

Immuno  Ltd:  from  12.30  pm  on 
Wednesday,  December  24  through  to 
Monday,  December  29  and  on  Thursday 
and  Friday,  January  1  and  2. 
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■PRESCRIPTION 


PECIALITIESI 


Cough  up  for 
the  family 

Wellcome  Consumer  Division  are 
introducing  a  "family  size"  Actifed 
Compound  linctus  and  Actifed 
expectorant  for  January  1987.  The  200ml 
bottles  retail  at  £2.75,  and  the  brand  will 
be  supported  by  increased  television 
advertising  until  March,  say  Wellcome 
Consumer  Division,  The  Crewe  Hall, 
Crewe,  Cheshire  CW1 1UB. 

Jenks  Brokerage  will  take  over  distribution 
of  Hermesetas  from  January  5,  1987.  Jenks 
Brokerage,  Castle  House,  Desborough 
Road,  High  Wycombe,  Bucks  HP11 2HS. 


No  more  Airbron 

Duncan,  Flockhart  have  stopped 
manufacturing  their  inhalation  mucolytic 
Airbron.  The  company  says  that  the 
Committee  on  the  Review  of  Medicines 
had  reguested  further  data  on  Airbron, 
which  they  could  not  provide.  The  product 
will  be  discontinued  when  stocks  are 
exhausted.  The  company's  two  other 
acetylcysteine  products,  Parvolex  and 
Ilube  eye  drops  (with  hypromellose) 
remain  available.  Duncan,  Flockhart  &  Co 
Ltd,  700  Oldheld  Lane  North,  Greenford, 
Middx  UB6  OHD. 

Alupent  expectorant,  Bisolvomycin, 
Bisolvon  and  Organidin  are  being 
discontinued  at  the  end  of  December. 
Credit  will  be  given  for  complete  packs 
returned  to  wholesalers  by  Friday, 
February  27,  1987.  All  other  Alupent 
preparations  continue  to  be  available  as 
before,  say  Boehringer  Ingelheim  Ltd, 
Elleslield  Avenue,  Bracknell,  Berks  RG12 
4YS. 

Neo-Mercazole  tablets  are  being 
redesignated  Neo-Mercazole  5  tablets,  to 


emphasize  the  carbimazole  content. 
Tablets  will,  in  future,  include  a  figure  "5" 
on  one  face,  and  a  "BS  teardrop"  logo  on 
the  other.  Supplies  of  the  new  tablets  will 
commence  when  present  stocks  are 
exhausted.  Nicholas  Laboratories  Ltd,  PO 
Box  17,  225  Bath  Road,  Slough,  Berks  SL1 
4AU. 

Metformin  SOOmg  tablets  (500  £11.95 
trade)  are  now  available  from  Rorer 
Pharmaceuticals  Ltd,  St  Leonards  House, 
St  Leonards  Road,  Eastbourne,  East 
Sussex  BN21  3YG. . 

Cytosar  is  now  available  in  a  10  by  500mg 
without  diluent  pack  (£149.50  trade),  say 
Upjohn  Ltd,  Fleming  Way,  Crawley,  West 
Sussex  RH102NJ. 

Debrisan  is  now  available  as  absorbent 
pads  (7  by  3g  £19.88  trade).  Pharmacia 
Ltd,  Pharmacia  House,  Midsummer 
Boulevard,  Milton  Keynes  MK9  3HP. 

Provera  5mg  tablets  are  now  available  in 
a  40-tablet  child-proof  bottle  (£4.48  trade), 
say  Upjohn  Ltd,  Fleming  Way,  Crawley, 
West  Sussex  RH  10  2N J. 


OLD  SPICE  WINDOW 
DISPLAY  COMPETITION 

The  winners  of  Shulton's  competition  to  find  the  most 
attractive  and  effective  OLD  SPICE  window  dispaly  are: 

1st  Prize  —  Fortnight  fly-drive  holiday  for  2  in  California 
IAN  NOBLE  CHEMIST,  FORRES,  MORAY 

Grand  Draw  1 1  day  holiday  for  2  in  Spain,  touring  the 
ancient  castles  of  Castile 

HAYS  DRUG  COMPANY,  DAGENHAM,  ESSEX 

30  Runners  Up  win  a  ship  decanter  and  6  tumblers 

Colton  (Woodside)  Ltd,  Bushey,  Herts 

James  J  McKeagney,  Lurgan,  Co  Armagh 

Krazy  Kuts.  Plymouth,  Devon 

A  C  Pearson  Chemists  Ltd,  Torquay,  Devon 

R  &  JA  Brown,  Warrington,  Cheshire 

W  L  Bray,  Buckfastleigh,  South  Devon 

Croy  Chem  Ltd,  Croydon,  Surrey 

W  Smith  (Durham)  Ltd,  Durham 

Crompton  Cosmetics,  Oldham,  Lancashire 

M  Broome  Ltd,  Matlock,  Derbyshire 

B  Thomas  MPS,  West  Yorkshire 

Ian  Mackenzie  MPS,  Aberdeen 

Mrs  J  Barnes,  Lichfield,  Staffordshire 

Main  Chemist,  Broughton  Astley,  Leicestershire 

Ribbleton  Pharmacy  Ltd,  Preston 

Mr  A  R  Patel,  Penge,  London 

Mrs  G  Richardson,  Stapelford,  Nottingham 

John  Wilson  MPS,  Kirkcudbrightshire 

Scotia  Chemists,  Bearsden 

Sarson  &  Son,  Paignton,  Devon 

Co  op,  Milton  Keynes 

MCummings,  Lonsdale,  Lancashire 

John  Wilkes,  Wolverhampton 

Bruce  Scott,  Grampian 

T  A  Rhodes  Ltd,  Nr  Wolverhampton 

John  Hiatt  Ltd,  Coventry 

Y  S  Docrat  MPS,  Brighton. 

Strickland  and  Holt  Ltd,  Cleveland 

Bryne  Jones,  Seaton,  Devon 

Mason  and  Son  (Chemists)  Ltd 


fully-fitted 
fen  heaters 

to  save  space  and  put  heat  where  it's  wanted 


I 


BUILT-IN  FAN  HEATER  Model  BUH  24T 
with  choice  of  0.8kW, 
1.6kW  or  2.4kW  outputs 


This  built-in  fan  heater  can  c 
mounted  into  fitted  units, 
fascias,  false  walls  or  display 
units  to  avoid  taking  up 
valuable  wall  or  floor  space  - 
in  homes,  retail  premises  or 
offices 

The  controls  are  remote  and  can 
be  mounted  anywhere  convenient 
The  heatei  has  a  variable  thermostat 
and  a  thermal  cut-out  for  safety  For  sumn 
use,  a  fan-only  setting  circulates  unheated 
installed,  requiring  no  ducting  F  mshed  in  'bitter  chocolat 


Dimplex 


Dimplex  Heajirig  Limited 
Millbrook,  Southampton,  S09  2DP 
Telephone :  0703  7771 17, 
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BUSINESS  AND  THE  ECONOMY 


Max  Factor's 
make-up  movers 

Max  Factor  are  introducing  new  "Jet 
Setter"  and  "Italian  dawn"  colours  to  their 
make-up  and  adding  a  "Work  out  with 
colour"  collection  to  their  Maxi  range. 

Using  a  round  the  world  theme,  the  Jet 
Setter  range  comprises:  a  Natural  Glow 
blusher  (£2.15)  in  Caribbean  pink; 
Shadow  Silk  duo  (£2.15)  m  African 
violet/orchid  and  oasis/Salari  gold;  and 
matching  Moisture  Rich  lipstick  (£1.99) 
and  extra-wear  nail  enamel  (£1.70)  m 
Mexican  rose,  flamenco  red  and  Indian 
spice. 

The  Work  out  with  colour  collection 
includes:  Soft  Lustre  lipstick  (£1.80)  and 
matching  nail  enamel  (£1.50)  in  lilac 
shuffle,  lemon  hop  and  orange  swing; 
lustre  colouring  pencils  (£1.75)  in  apricot 
lustre  and  silver  slate  lustre;  and  duo 
eyeshadow  (£1.80)  in  Latin  hustle,  coconut 
samba  and  tangerine  tango. 

And  the  "Italian  Dawn"  colours  offer 
marble  blue,  Venetian  green  and  good  as 
gold  in  single  eye  shadows  (£3.40);  goldon 
piazza  and  champagne  rose  in  powder 
blusher  (£4.65);  ice  blue  and  ice  jade  in 
kohl  pencils  (£2.95);  and  matching  nail 
enamel  (£2.95)  and  long-lasting  lipstick 
(£3.45)  in  pink  cassata,  sunrise  cerise  and 
sienna  dawn 

All  the  new  shades  will  be  available 
from  the  beginning  of  February  from  Max 
Factor  Ltd,  POBox3,  Frances  Avenue, 
West  Howe,  Bournemouth  BH11  9PL. 

Mandatory! 

Mandate  are  running  a  money-off 
promotion  on  their  50ml  aftershave  and 
aftershave  spray,  from  January  through  to 
March,  1987. 

Promotion  packs  will  retail  at  £4  .50 
(usually  £4.95)  and  will  be  highlighted  by 
a  colour  sticker.  Distributed  by:  Shulton 
( Great  Britain)  Ltd,  Shulton  House, 
Alexandra  Court,  Wokingham,  Berks 


A  Clever  tip 

Pretty  Clever  products  are  now  supplying 
Topsy  Tips  nail  tips  separately  (£2.45)  as 
well  as  in  a  nail  kit  containing  glue,  buffers 
and  an  orange  stick.  They  are  available  in 
boxed  outers  of  24  from,  Thomas  Christy 
Ltd,  Christy  Estate,  North  Lane, 
'  lersliot,  Hants  GU124QP 


snri  L.  faccaz  &  Co  is  now  sole 

ibutoi  of  Summer's  Eve  disposable 

uohe3(£1.35,  4. 5oz  bottle). 
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Spending  growth  set  to 
continue 

The  story  of  1986  continues  to  be  one  of  a  consumer  spending 
boom  but  of  only  modest  overall  output  growth,  while  the 
outlook  is  for  higher  inflation  and  an  emerging  overseas  trade 
deficit. 


Economic  growth  accelerated  during  the 
third  quarter,  suggesting  that  the 
Government  forecast  of  2.5  per  cent 
expansion  in  1986  will  be  achieved,  and 
adding  credence  to  its  prediction  of  3  per 
cent  growth  in  1987.  The  National  Institute 
for  Economic  and  Social  Research  is 
sticking  to  a  gloomier  view,  forecasting 
only  2.4  per  cent  growth  in  1987,  and  a 
slowdown  to  2 . 1  per  cent  the  next  year. 

Manufacturing  picked  up  in  the  third 
quarter,  with  output  1  per  cent  higher  than 
in  both  the  previous  quarter  and  the  same 
period  in  1985.  Output  of  chemicals 


increased  by  3  per  cent  between  the  two 
latest  quarters,  to  a  new  record  level. 

Provisional  figures  show  UK 
manufacturers'  total  sales  of 
pharmaceutical  products  increased  8  per 
cent  between  the  first  and  second  quarters 
of  1986,  to  a  value  over  12  per  cent  higher 
than  in  the  second  quarter  of  1985.  Exports 
were  up  4.5  per  cent  on  the  twelve  month 
period,  while  the  value  of  imports  was 
unchanged.  Total  UK  consumption  of 
pharmaceutical  products  during  the 
second  quarter  is  estimated  at  £728m  — 
£720m  the  previous  quarter  —  and  £640m 


Business  Statistics 


Prices  and  costs 

Latest  data 

Previous  data 

%  change 
on  year 

Retail  prices  (January  1974  =  100): 

all  items 

Oct 

388.4 

Sept 

387.8 

3  0 

medicines,  toiletries 

Oct 

424.3 

Sept 

423.8 

5.1 

Producer  prices  (1980  =  100) 

manufacturing  industry,  excl  lood 

Oct 

143.2 

Sept 

142.9 

4.0 

chemical  industry 

Oct 

132  9 

Sept 

132  3 

0.4 

pharmaceutical  products 

Oct 

142.8 

Sept 

142.2 

30 

toilet  preparations  for  men 

Oct 

152.2 

Sept 

152  2 

1.1 

other  toilet  preparations 

Oct 

141.2 

Sept 

141  0 

6.5 

surgical  dressings 

O.  • 

164  2 

Sept 

164  0 

5.7 

photographic  materials  and  chemicals 

Oct 

140  4 

Sept 

139  9 

3.5 

Average  earnings*  (January  1980  =  100) 

distribution  and  repairs 

Aug 

176.3 

July 

167.7 

7.4 

chemicals  and  man-made  fibres 

Aug 

192.5 

July 

192.3 

6.5 

Output  &  overseas  trade 

Manufacturers'  sales*  (current  prices)  £m 

pharmaceutical  products 

2nd  qtr 

964.0 

893  0 

12.0 

perfumes,  cosmetics  and  toilet  preparations 

2nd  qtr 

309  0 

279.0 

5.0 

Home  sales*  (current  prices)  £m 

pharmaceutical  products 

2nd  qtr 

728.0 

720.0 

14.0 

perfumes,  cosmetics  and  toilet  preparations 

2nd  qtr 

276  0 

245  0 

6  i 

Exports*  (current  prices)  £m: 

pharmaceutical  products 

2nd  qtr 

400  0 

348.0 

4.0 

perfumes,  cosmetics  and  toilet  preparations 

2nd  qtr 

89  0 

83.0 

7.0 

Imports*  (current  prices)  £m 

pharmaceutical  products 

2nd  qtr 

164.0 

175  0 

0.0 

perfumes,  cosmetics  and  toilet  preparations 

2nd  qtr 

56.0 

49  0 

17  0 

Sales 

Consumers'  expenditure  (1980  prices)  £  bn 

3rd  qtr 

40  3 

39  6 

5  2 

Retail  sales*  (value)  per  week  (1980  =  100) 

all  retail  businesses 

Sept 

159.0 

155  0 

10  0 

chemists 

Sept 

198 

208 

11.0 

Business  indicators 

Average  earnings  index  (1980  =  100) 

Sept 

187  3 

187  0 

6.2 

Capital  expenditure  (1980  prices)  £m : 

distribution 

3rd  qtr 

992 

1016 

-5.6 

Stock  changes  (1980  prices)  £m: 

wholesalers 

3rd  qtr 

-217 

-188 

retailers 

3rd  qtr 

-44 

165 

Unemployment  (UK)  per  cent 

Oct 

11  5 

11  6  • 

1.8 

Sources:  Central  Statistical  Office,  Department  of  Employr 

lent,  Department 

of  Trade 

and  Industry,  HM  Customs  &  Excise 

OPCS 

All  figures  seasonally  ad]usted  except  where  marked* 
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Medicine  &  toiletry  price  increases  decline 
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Retail  prices 


Source:  Dept  of Employment 


Medicines,  surgical  goods 
and  toiletries 


All  goods 


JSDMJSDMJSDMJ 
1984  1985  1986  1987 


Pharmaceutical  product  price  rises  soften 


10 
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Producer  selling  prices 


All  manufactured  goods 


<  \ 

g    Pharmaceutical  products 


Source:  Dept  of  Trade  and  Industry 

Perfumes,  cosmetics  and 
toilet  preparations 

\r 
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Perfume,  toiletry  production  increases 


Production 


Source:  Central  Statistical  Office 
Pharmaceutical  products 


Perfumes,  cosmetics 
and  toilet  preparations 


All  manufacturing  (seasonally  adjusted) 


Ql    Q2    Q3  Q4    Ql    Q2    Q3    Q4    Ql    Q2  Q3 
1985  1986  1987 


Increases  in  retail  chemists'  sales  moderate 


Retail  sales  Sc  urce  Dept  of  Trade  and Indi 

(value,  three  months  average) 

Chemists 


All  retail  business 


JSDMJSDMJSDMJ 
j  JL984  1985  1986  1987 
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m  the  second  quarter  of  1985 

Output  of  perfumes,  cosmetics  and 
toilet  preparations  rose  10.75  per  cent 
Der.veer.  the  first  and  second  q-j  ^  r~ >- r ;-  The 
value  of  exports  increased  by  7.25  per 
cent  on  the  quarter  and  by  the  same 
amount  compared  with  the  second  three 
months  of  1985.  Meanwhile  imports 
increased  by  over  14.25  per  cent  between 
the  first  two  quarters,  and  by  more  than 
16.5  per  cent  on  the  year.  Home 
consumption  is  estimated  to  have  been 
worth  £276m  in  the  three  months  to  June. 

Wholesalers  and  retailers  saw  large 
cuts  in  the  size  of  their  stocks  between  the 
second  and  third  quarters  of  the  year. 
According  to  provisional  estimates  the 
level  of  retailers'  stocks  fell  by  almost  £45m 
at  1980  prices,  seasonally  adjusted,  in  the 
third  quarter.  The  reduction  was  the  first 
for  two  years  and  came  after  a  period  of 
buoyant  sales.  The  ratio  of  retail  stocks  to 
sales  consequently  fell  from  94.6  at  the  end 
of  June,  to  92.6  at  the  end  of  September. 

Consumer  spending  on  chemists' 
goods  —  pharmaceutical  products, 
medical  equipment,  toiletry  articles  and 
perfumery  —  will  increase  in  volume  by 
an  estimated  8  per  cent  in  1986,  followed 
by  a  further  8  per  cent  m  1987,  before 
slowing  to  4.5  per  cent  m  1988.  That,  at 
least,  is  the  expectation  of  Stamland  Hall 
Associates,  published  in  the  latest  edition 
of  Consumer  Spending  Forecasts.  Sales  of 
toiletry  articles,  they  predict,  will  rise 
strongly,  while  NHS  prescription 
restrictions  may  prompt  further  rapid 
growth  on  proprietory  medicines. 

The  value  of  sales  by  retail  chemists 
dropped  by  nearly  5  per  cent  between 
August  and  September,  with  the  index 
standing  at  198  (1980  =  100),  which  is 
nonetheless  some  11  per  cent  higher  than 
m  September  1985. 

The  latest  estimate  of  total  retail  sales 
suggests  that  volumes  softened  slightly  m 
October,  after  record  levels  m  September. 
In  the  three  months  July  to  September, 
sales  were  nearly  2  per  cent  up  on  the 
previous  three-month  period,  and  5  per 
cent  higher  than  a  year  before. 

On  retail  prices,  the  overall  rate  of 
inflation  held  steady  m  October  at  3  per 
cent,  although  the  retail  price  index 
edged  up  0.2  per  cent  on  the  month. 
Prices  that  shoppers  had  to  pay  for 
medicines,  surgical  goods  and  toiletries 
were  5.1  per  cent  higher  than  last  year. 

Further  back  in  the  price  pipeline 
there  are  clear  signals  of  increases  ahead. 
Manufacturers  faced  a  substantial  increase 
in  raw  material  and  fuel  costs  m  October, 
the  third  consecutive  month  that  the  index 
of  input  costs  has  risen.  For 
pharmaceutical  manufacturers,  material 
costs  rose  0.7  per  cent  and  for  perfume 
and  toiletry  makers,  0.6  percent. 
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Pharmaceutical  wholesalers 
were  among  the  first  industries 
to  exploit  the  use  of  the 
computer  in  business. 
Wholesaling  has  always  been 
highly  competitive  and  the 
promise  that  the  computer 
could  improve  the  speed  and 
accuracy  of  pricing,  invoicing 
and  stock  control  was  quickly 
turned  to  reality.  This  im- 
proved the  wholesaler's  service 
and  made  twice-a-day  ethical 
deliveries  possible.  Vestric's 
managing  director  Peter 
Worling  charts  the  progress 
of  wholesaler/pharmacy 
computer  systems  and  suggests 
what  the  next  hardware/ 
software  developments  be. 


Once  systems  were  developed  to  improve 
the  internal  wholesale  operation  it  was 
natural  that  attention  should  be  turned  to  the 
next  area  of  potential  saving,  handling 
orders  from  customers.  Order  entry  through 
hand-held  terminals  was  developed  in 
America  where  both  wholesaler  and 
pharmacist  could  see  the  benefit  of  using 
these  systems.  The  collapse  of  resale  price 
maintenance  put  pressure  on  wholesalers  by 
reducing  their  profits.  To  compensate,  costs 
had  to  be  reduced  and  one  way  of  achieving 
this  was  through  the  use  of  order  entry 
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with  good  connections. 


L/'nfr  /// —  Available  now  and 
offering  many  packages  ranging 
from  patient  records  to  word 
processing,  accounting  to  VAT 
Return,  P.I.N.S.  to  P. P. A. 


Link  I—  With  over  3,000 
systems  already  installed  it  is 
now  available  with  integral 
modem. 

Link  II—  Available  early  1987,  it 
will  offer  the  additional  facilities 
of  labelling,  stock  and  order 
entry  on  low  cost  I.  B.  M. 
compatibles. 


LINK  III  with  word  processor. 

Link  IV  Coming  Mid  '87— 
Connects  LINK  III  power  with 
electronic  point-of-sale  from 
Britain's  foremost  computer 
manufacturer —  I.C.L.  This  will 
give  you  front  and  back  shop 
stock  and  sales  control 


simultaneously  from  the 
dispensary  computer. 

All  in  all,  a  family  of 
interconnecting  business 
systems  to  increase  your 
efficiency,  make  life  easier  for 
your  staff  and  help  you  provide  a 
better  service  for  your  patients. 


To  the  Marketing  Department,  Vestric  Limited, 
West  Lane,  Runcorn,  Cheshire 

Please  arrange  for  your  representative  to 
call  and  give  me  further  details 

Name: 

Address: 


fe I  No 


i 


Vestric 


Marketing  Department,  Vestric  Limited,  West  Lane,  RUNCORN,  Cheshire.  Telephone:  0928  717070 


COMPUTERS  IN  PHARMACY 


terminals.  Fortunately  the  discounts  then 
made  available  to  pharmacists  prepared  to 
use  terminals  resulted  in  a  rapid  acceptance 
for  this  method  of  ordering.  At  present 
between  60-80  per  cent  of  orders  received 
by  wholesalers  are  through  a  computer 
terminal. 

There  are  many  benefits  from  using  this 
system.  The  order  is  entered  into  the 
terminal  during  the  day  so  that  a  "wants"  pad 
is  unnecessary,  transmission  is  fast,  ordering 
is  accurate,  while  the  introduction  of  a 
disciplined  system  helps  to  control  stocks. 
This  is  particularly  the  case  where 
wholesalers  provide  a  priced  and  coded 
label  for  each  item  supplied.  This  shows  the 
number  bought  and  the  date  when  the  items 
were  purchased.  A  close  check  can  be  kept 
on  product  usage,  while  a  code  label  on 
each  product  simplifies  ordering. 

The  order  entry  system  links  with  the 
computer  so  that  a  priced  delivery  note  can 
be  printed  out  in  the  warehouse  to  enable 
rapid  and  accurate  assembly  of  the  order 
shortly  after  it  is  received.  Following  on  from 
this,  the  wholesaler  developed  the  concept 
of  the  in-pharmacy  computer  which  was 
powerful  enough  to  act  as  a  label  printer, 
order    entry    terminal    and  support 

I  How  iabellers 
broke  the 
data  bank 

The  ability  of  the  modular  type  of 
equipment  to  display  more  information 
and  show  the  label  being  built  up  on  the 
screen,  combined  with  the  facility  to  use  it  as 
as  independent  computer  for  other  tasks, 
resulted  in  this  becoming  the  more  popular. 

The  equipment  is  a  combination  of  the 
use  of  a  data  base  (a  file  of  information)  and 
a  word  processor  (system  to  control  the 
layout  and  printing  of  the  information) .  This 
gives  the  user  the  ability  to  produce  a  label 
without  typing  all  the  wording  and  keep  a 
record  of  certain  information  relating  to  the 
products  and  prescriptions.  The  range  and 
quality  of  these  functions  is  dependent  on 
the  program  (software)  as  the  computer  is 
only  as  good  as  the  program  that  it  uses. 

The  modern  computer  Iabellers  will 
produce  labels  very  quickly  (up  to  15  per 
|  minute)  with  the  drug  name  and  quantity 
r rimed,  all  the  wording  neatly  laid  out 
nd  the  dosage  warnings  automatically 
nted  with  the  date  and  patient  name.  In 
n  to  all  this  the  system  can  keep  a 
on  the  number  of  forms  and  items 
A,    monitor   drug  interactions, 


management  systems  including  patient 
records. 

Low  cost  PCs  for  all 

The  main  news  of  1986  is  the  introduction  by 
a  number  of  manufacturers  of  a  range  of  low 
cost  personal  computers.  These  will  be 
freely  available  and  have  a  specification 
which  will  allow  every  pharmacy  to  have  a 
computer  based  labelling  and  order  entry 
device  for  well  below  £1,000.  This  will  give 
the  opportunity  of  gaming  an  introduction 
into  the  use  of  computers  and  prove  the 
benefits  to  retail  pharmacy. 

These  systems  are  able  to  do  very  much 
more  than  simple  order  entry,  labelling  and 
stock  control.  Patient  records  can  be  built  up 
by  the  computer  using  the  information 
which  is  input  from  preparing  the 
prescription.  A  comprehensive  stock  control 
and  stock  analysis  is  also  prepared  giving 
daily  or  weekly  reports  on  product  usage 
and  other  information.  Accounting 
programs  help  the  day-to-day  running  of  the 
pharmacy  and  simple  word  processing 
programs  are  available  for  writing  letters 
and  preparing  other  documents. 

The  power  of  the  larger  personal 
computer  enables  more  than  one  of  these 


During  the  late  1970s,  two  types  of  labelling 
systems  developed.  The  first  being  a 
dedicated  labeller  with  built-in  printer  and 
often  a  one-line  screen.  The  second  type  of 
system  is  a  modular  type  and  consists  of  a 
computerised  printer,  a  screen  to  display  the 
information  and  a  microcomputer  to  control 
and  manager  the  process.  Mike  Sprince.  md  of 
Park  Systems  Ltd,  examines  the  current  state- 
of-the-art. 


highlight  items  to  be  ordered  and  many 
other  functions.  Information  relating  to  the 
drug  such  as  re-order  codes,  drug 
interactions  etc  can  be  displayed.  The 
computer  itself  can  be  used  to  run  either 
tailor  made  or  "off  the  shelf"  software 
packages.  This  means  that  the  systems  can 
also  be  used  for  wordprocessing,  account 
work,  spreadsheet,  mailing  lists  etc.  This 
flexibility  means  that  changes  such  as  the 
recent  recommendation  about  dosage 
warnings  on  the  labels  can  be  catered  for  . 

One  of  the  latest  developments  is  that  of 
"data  transfer"  from  the  labelling  computer, 
via  the  telephone  line  to  other  computers. 
This  enables  orders  to  be  transferred  to 
wholesalers  and  information  services  like 
PINS  to  be  accessed. 

The  future  holds  exciting  developments 
in  providing  the  pharmacist  with  more  useful 
information  relating  to  patient  history  and 
drug  information  but,  at  the  end  of  the  day, 
it  is  up  to  the  pharmacist  to  help  the  patient. 
The  computer  is  just  a  piece  of  equipment  to 
help  give  him  or  her  more  time  to  perform 
this  important  task. 


programs  to  be  run  at  the  same  time  and  a 
number  of  terminals  to  operate  from  the 
same  computer.  For  example,  a  terminal 
can  be  used  in  the  dispensary  for  labelling 
and  ordering  while  an  additional  terminal  in 
the  office  can  be  running  an  accounts 
program,  writing  letters  or  preparing 
circulars  to  send  to  customers. 

More  interesting  are  the  possibilities  of 
expanding  this  system.  During  1987  cash 
registers  will  be  available  at  a  reasonable 
cost  which  will  link  into  the  system  and 
through  a  bar  code  reader  give  the  facilities 
of  electronic  point  of  sale  (EPoS).  This  will 
put  pressure  on  manufacturers  to  supply  all 
their  products  marked  with  the  EAN  bar 
code,  including  new  OPD  packs.  It  will  be 
possible  to  keep  a  record  of  dispensed 
medicines  as  they  are  handed  out,  as  well  as 
sales  of  counter  medicine  and  other  front 
shop  items.  Hence  detailed  and  effective 
control  of  the  pharmacy  will  be  possible. 

In  addition,  card  readers  that  enable 
bank  cards  to  be  used  for  electronic  fund 
transfer  will  become  more  widely  available. 

A  further  advantage  of  the  larger 
systems  is  that  they  can  be  connected  into 
other  data  bases. 

The  wholesaler,  while  putting 
considerable  efforts  into  ensuring  that  his 
customers  are  kept  up  to  date,  is  not 
neglecting  his  own  development,  and  future 
systems  promise  even  greater  efficiency  for 
the  wholesaler  and  a  better  service  for  his 
customer.  Stand-alone  computer  hardware 
now  available  will  give  a  blend  of  remote 
processing  capability  while  retaining  central 
system  control. 

In  the  same  way  as  ordering  by  the 
pharmacist  from  the  wholesaler  has  been 
improved  by  the  use  of  terminals, 
wholesalers  can  now  order  electronically 
from  their  suppliers  using  Pharmanet,  a 
system  developed  jointly  by  the  National 
Association  of  Pharmaceutical  Distributors 
and  the  Association  of  the  British 
Pharmaceutical  Industry.  This  completes  the 
circle.  The  pharmacist  will  dispense  a 
prescription,  the  quantity  of  product  used 
will  automatically  be  recorded  and 
transmitted  to  the  wholesaler,  who  after 
supplying  the  pharmacy,  in  his  turn 
consolidates  his  requirements  and  sends 
these  electronically  to  the  supplier's 
computer.  The  next  development  the 
industry  must  absorb  is  automatic  order 
assembly,  reducing  costs  to  the  wholesaler 
and  improving  the  service  to  the  pharmacy. 

The  dramatic  improvement  in  efficiency 
that  the  use  of  computer  systems  has  brought 
to  the  wholesaler,  will  force  him  to  continue 
to  keep  up  to  date  and  to  ensure  that  his 
customers  also  have  access  to  the  most  up  to 
date  systems.  The  interdependence  of 
community  pharmacist  and  wholesaler  on 
effective  computer  systems  and  on  each 
other  will  continue  to  grow. 
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'Don't  ring  me,  my  modem  will  ring  you 
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Since  man's  earliest  days,  he  has  been  trying  to  develop  new  and 
better  ways  of  communicating.  John  Richardson,  pharmacist 
proprietor  of  the  firm  of  the  same  name,  believes  the  advent  of  the 
microcomputer  has  probably  been  the  most  important  advance 
since  telephone  and  radio  became  part  of  our  everyday  lives. 


Pharmacy  has  rapidly  developed 
computerised  systems  and  applications, 
built  around  the  Pharmaceutical  Society's 
requirements  for  printed  labels  in  January 
1984.  About  70  per  cent  of  all  pharmacists 
now  have  computerised  labelling  systems,  a 
dramatic  increase  from  the  5  per  cent  level 
five  years  ago.  Now,  with  such  power  at  our 
fingertips,  we  are  in  a  superb  position  to 
improve  our  professional  skills  and 
efficiency  through  electronic 
communication.  Just  as  you  can  speak  to  any 
one  of  millions  of  people  using  the  phone, 
your  computer  can  communicate  with  a  vast 
number  of  other  computers  via  the 
telephone  network.  It  can  send  and  receive 
messages,  but  it  is  important  to  point  out  that 
modems  vary  in  speed  of  transmission  — 
and,  although  the  slower  ones  (eg  Baud  rate 
300)  tend  to  perform  well  enough,  they  do 
take  a  long  time,  which  means  higher 
telephone  costs.  The  faster  speeds  (eg  1,200 
Baud  rate)  are  much  more  appropriate  for 
transferring  large  amounts  of  information  so, 
if  in  any  doubt,  select  one  that  can  perform 
at  either  speed,  le  is  full  switchable.  It  can 
then  communicate  with  any  number  of 
different  computers  and  will  save  hours  of 
frustration  in  trying  to  transmit  or  receive, 
lengthy  pieces  of  information.  Many 
pharmacists  will  have  the  old  GPO  modems 
on  rental.  It  may  be  wise  to  now  return  these 
to  British  Telecom  and  fit  a  new  plug-m 
socket  for  a  multi-speed  modem 
recommended  by  labelling  manufacturers. 

Easy  sophistry 

Although  the  underlying  technology  is 
sophisticated,  in  practice  communicating 
electronically  is  easy  —  all  you  need  is  your 
pharmacy  computer,  a  modem  and 
telephone  together  with  the  appropriate 
software.  But  a  word  of  warning.  Many 
pharmacists  are  tempted  to  buy  labelling 
systems  based  on  computers  which  cannot 
communicate  easily.  Pharmacy  labelling 
systems  shoiuld  be  versatile  enough  to  satisfy 
the  changing  needs  of  the  pharmacist. 
Printing  labels  is  merely  a  start.  Many  older 
systems  will  require  expensive  interfaces  to 
be  fitted  even  before  attaching  a 
communications  modem. 

Perhaps  the  most  exciting  recent 
advance  is  automatic  ordering  direct  from 
labelling  system  to  wholesaler.  While  labels 


Automatic  ordering  via  labeller  to 
wholesaler 

are  produced,  the  system  simply  remembers 
what  is  used  and  works  out  what  needs  to  be 
re-ordered,  so  there's  no  longer  any  need  to 
type  codes  into  a  separate  key-pad. 
Extensive  trials  have  shown  that  this 
development  saves  time  and  money  and  will 
make  mundane  re-ordering  a  thing  of  the 
past.  Modem  software  now  offers  this  facility 
without  the  necessity  of  entering  all  initial 
stocks  and  each  delivery. 

The  storage  and  retrieval  of  information 
has  been  revolutionised  by  computer 
technology  and  we  can  now  tap  into  great 
stores  of  information  held  on  other  people's 
computers.  "Viewdata"  computer  services 
access  a  vast  spectrum  of  information 
depending  on  which  service  you  choose. 
For  example,  the  Pharmacy  Information  and 
New  Service  (PINS)  provided  by  the 
Pharmaceutical  Society,  offers  many 
services  ranging  from  up-to-the-minute 
information  on  drug  recalls  and  withdrawals 
to  matter  concerning  law  and  ethics.  All 
information  is  constantly  updated  and  is 
inexpensive  to  retrieve.  Martmdale-on-Line 
has  been  available  on  computer  since  the 
Summer  of  1984.  Another  database, 
Medline,  holds  information  from  many 
thousands  of  medical  journals,  and  searches 
may  be  made  on  medical  topics. 

What  of  the  future?  Well,  the  rapid 
advances  in  electronic  communication  are 
bound  to  continue  at  a  breathtaking  rate. 
Computer  manufacturers  will  soon  be  able 
to  communicate  directly  with  users.  They 


will  soon  be  able,  for  example,  to  send  down 
the  line  new  programs,  messages,  correct 
faults,  handle  queries  and  even  wish 
customers  a  "Merry  Christmas".  It  will  also 
be  possible  for  customers  to  form  their  own 
"closed  user  group"  (CUGs)  —  exchanging 
ideas,  tips  and  experiences.  It  really  is  very 
easy  to  communicate  in  this  way  and  what's 
equally  important  —  it's  fun! 

Three  labelling  manufacturers  are 
already  involved  in  trials  with  the 
Prescription  Pricing  Authority,  using 
electronic  communication  to  improve  the 
prescription  pricing  procedure.  The 
pharmacy  labelling  system  automatically 
holds  all  records  to  prescriptions  dispensed, 
and  at  regular  intervals  this  information  is 
transmitted  down  the  line  to  the  Pricing 
Bureau,  whose  computer  instantly 
caluculates  the  remuneration  due.  If  this 
type  of  development  make  life  in  pharmacy 
easier  and  has  financial  benefits  then  it  will 
get  support.  Any  labelling  system  must  be 
capable  of  supporting  these  developments. 

Pharmacists  now  have  access  to  the 
largest  library  in  the  world  —  one  that 
doesn't  take  up  any  shelf  space,  doesn't 
involve  searching  through  thousands  of 
pages,  and  never  closes.  In  fact  there  are  so 
many  ways  that  electronic  communication 
will  help  to  make  pharmacies  more 
professional,  efficient  and,  hopefully, 
profitable,  that  it  is  hard  to  imagine  the 
pharmacy  of  the  next  millenium! 


NPA  gees  with  Amstrad 

The  National  Pharmaceutical  Association  is 
launching  the  "NPA  program",  labelling 
software  compatible  with  the  Amstrad  PCW 
8256  and  PCW  8512  that,  for  £99,  includes  a 
full  working  manual  and  three-months 
advice  hot-line(0532  484746). 

The  NPA's  Business  Aids  Department 
has  negotiated  terms  for  members  with 
Amstrad  for  delivery  of  the  PCW  8526  (256k 
computer,  VDU  and  printer)  for  £390,  and 
for  the  512k  PCW  8512,  for  £488.  Hardware 
maintenance  and  24-hour  response  can  be 
arranged  (£37  first  year).  The  software  for 
the  8256  has  620  names  in  the  memory  with 
add-on  capability  of  100:  the  base  capacity 
of  the  8512  program  is  2,000  drug  names. 

The  NPA  (0727  32161)  says  it  should 
meet  the  growing  need  for  members  wishing 
to  buy  and  maintain  their  own  hardware 
locally.  The  system  has  been  tested  and 
found  to  be:  user  friendly;  flexible; 
incorporates  January  1,  PSGB  warning 
requirements;  able  to  produce  stock  labels 
for  own-name  standard  packs  and  print 
users  name  and  address  on  blank  labels,  and 
underlines  text  at  will. 
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fecord  systems,  record 

results 


Computerised  pharmacy 
patient  record  systems,  or  more 
accurately  patient  medication 
record  systems,  first  appeared 
in  the  UK  in  1979.  The  "first 
generation"  systems  provided 
labelling,  stock  control  and 
accounting,  drug  interaction 
monitoring,  warnings  and 
management  reports  in 
addition  to  patient  records. 
Unichem  director  David 
Walker  explains  why 
pharmacists  have  been 
reluctant  to  get  involved. 


The  first  systems  typically  were  written 
using  simple  programming  languages 
and  utilised  small  capacity  micro-computers 
with  floppy  disks  only.  Microtechnology  was 
in  its  infancy,  was  relatively  slow,  and 
reliability  was  a  problem. 

By  1982  for  instance,  Unichem  had 
installed  over  100  of  these  systems  (Pride) 
and  felt  it  was  time  to  conduct  a  detailed  user 
survey  to  determine  the  relative  use  of  the 
various  features  available.  Selected  sources 
of  opinion  were  also  sought,  for  example  the 
schools  of  pharmacy.  We  found  that  the 
demand  for  patient  medication  records  was 
less  than  3  per  cent  of  users. 

However,  it  was  generally  agreed  that 
the  existence  of  patient  records  enhanced 
the  professional  image  of  the  pharmacists, 
but  that  it  was  expensive  and  too  slow  in 
operation.  Speed  could  easily  have  been 
improved  by  utilising  a  hard  disk  on  the 
microcomputer,  but  only  by  further 
increasing  the  cost.  We  must  remember  that 


MCEpeta 


+  INTEGRATED  PHARMACY 
BUSINESS  SYSTEM  WITH  LABELLING 

MASSIVE  1  MEGABYTE  TWIN  DISK  SYSTEM 


THE  ULTIMATE  IN  LABELLING  SYSTEMS 


This  is  the  system  you  have  been 
waiting  for 

Cope  with  the  new  P.S.G.B.  regulations 
Four  full  lines  of  warning  messages 
3,000  drugs  (every  item  in  the 

dispensary) 
Eceich  mUh  <siy#©iiw£9tffi£  wwiraimps 
200  standard  labels  for  common  drugs 
Automatic  order  generation 
Stock  usage  reports 


PLUS  +  INTEGRATED  BUSINESS  SYSTEM 
ORDER  ENTRY  TERMINAL  FOROTCs  -  ORDER  TRANSMISSION 
TO  WHOLESALER  -  PINS  -  PRESTEL 
UNTS  -  VAT  -  PAYROLL  -  W0RDPR0CESSING 


'.fsfeeiisrsg  system  £1095  inc  10%  discount  to  NPA  members 


ETILE  FOR  LESS? 

u « ■  061-9*1  7011  to  arrange  for  a  fREt  demonstration 


sriu  m 


The  heart  of  the  matter 
—  the  wholesaler's 
mainframe  computer 


the  progress  to  date  had  been  achieved 
through  wholesaler  developments  on  behalf 
of  their  customers.  Pharmacy  had  not 
received  financial  aid  from  the  Government 
as  had  the  doctors  and  dentists.  However, 
the  schools  of  pharmacy  generally  took  the 
view  that  the  patient  record  facilities  should 
be  employed  in  retail  pharmacy  almost 
irrespective  of  the  associated  costs. 

One  of  the  mam  problems  surrounding 
patient  medication  systems  is  the  non- 
existence of  patient  registration.  While  the 
patient  has  complete  freedom  of  choice  as  to 
which  pharmacy  should  dispense  a 
prescnption,  the  patient's  medication  record 
held  in  any  one  pharmacy  will  probably  be 
incomplete,  thereby  negating  the  true 
benefit. 

This  is  leading  to  two  alternative 
approaches:  firstly,  systems  as  in  use  today 
but  of  limited  application  (eg  nursing  home 
medication  records);  and,  secondly,  where 
the  records  are  held  by  the  patient  and  not  m 
the  pharmacy.  The  systems  today  are 
relatively  less  expensive  —  all  employ  hard 
disks  to  improve  speed  and  storage  capacity 
-  but  copies  of  the  records  on  the  hard 
disks  remain  a  problem. 

Interesting  developments  continue  to 
take  place  in  the  area  of  "portable"  records. 
In  the  future  we  could  see  both  alternatives 
in  widespread  use.  The  "portable"  patient 
medication  record  could  be  in  the  form  of  a 
"smart  card"  (similar  to  a  credit-card  and 
capable  of  storing  sufficient  data  in  respect 
of  a  patient's  prescriptions  for  two  or  three 
years).  Full  acceptance  of  such  a  card 
naturally  depends  on  virtually  all 
pharmacies,  dispensing  doctors  and 
hospitals  bemg  equipped  with  the  necessary 
technology  to  read  and  update  them.  As  the 
capacity  of  "smart  cards"  increases,  it  is 
foreseeable  that  they  could  become  a  full 
medical  data  card  —  the  possibilities  are 
endless.  And,  as  more  pharmacies  find  that 
they  can  justify  the  cost  of  further 
sophistication,  attention  will  be  turned  more 
towards  the  support  and  long-term  viability 
of  the  system  supplier. 
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The  point  of  Point  of  Sale 

Every  sector  of  the  retail  industry  is  now  using  electronic  point-of- 
sale  (EPoS)  in  some  form  or  other,  and  pharmacy  is  no  exception 
—  the  first  tentative  steps  here  were  taken  ten  years  ago.  Data 
captured  as  goods  are  sold  can  be  used  to  generate  profit  that 
would  not  otherwise  have  been  earned.  Colin  Bell  of  Fairscan  Ltd 
explains  the  benefits  of  the  system  for  pharmacies. 


The  number  of  pharmacy  EPoS  applications 
is  increasing  as  manufacturers  mark 
products  with  the  European  Article  Number 
(EAN)  in  bar  code  form.  These  can  be  read 
by  either  hand-held  or  fixed  light  pens  or 
scanners,  connected  to  a  till,  saving  the 
need  to  code  each  product  and  key  enter  it 
when  making  a  sale.  All  the  codes  can  be 
stored  in  RAM  (random  access  memory)  in 
the  till  along  with  the  pnce.  Large  superstore 
retailers  usmg  this  technique  known  as  pnce 
look-up  (PLU),  save  themselves  the  task  and 
cost  of  price  marking  their  products. 
However,  because  pharmacy  stocks 
relatively  small  quantities  of  thousands  of 
products  independents  will  still  price  mark 
each  item.  For  this  reason  some  pharmacies 
are  using  lower  cost  bar  code  reading  tills 
with  no  PLU:  the  assistant  keys  in  the  price  as 
necessary. 

All  usual  pharmacy  transactions  from 
refunding  a  faulty  product  to  providing  a 
professional  service  can  be  entered  into  the 
system,  and  where  a  product  is  not  yet 
barcoded,  the  National  Pharmaceutical 
Assocation's  Pharmaceutical  Interface 
Product  Code  (PIP)  can  be  used.  Generally 
this  is  key  entered  and  its  main  use  is  for 
cosmetic  perfumes,  and  some,  but  not  all, 
sundries.  Two  recent  surveys  showed  that 
about  83  per  cent  of  the  products  EPoS 
pharmacies  were  selling  are  now  bar  coded. 

EPoS  in  practice 

Some  tills  have  pre-set  keys  for  certain 
transactions  so  that  one  key  entry  does  the 
whole  input  job,  a  facility  which  is  often  used 
for  NHS  prescriptions.  Stock  receipts  need 
to  be  entered  and  this  can  be  done  either 
into  the  computer  direct,  into  the  till 
(especially  in  branch  pharmacies),  or  into  a 
separate  portable  data  terminal  (PDT).  Use 
of  a  PDT  keeps  the  computer  and  till  free  for 
other  tasks  and  provides  a  battery  driven 
data  recorder.  In  the  event  of  a  power  failure 
this  can  capture  sales  data. 

Tills  are  either  connected  on-line  to  a 
computer,  updating  a  stock  record  every 
time  a  sale  is  made,  or  as  is  more  usual  in 
pharmacy,  are  stand-alone  machines 
recording  what  is  entered  during  the  day. 
Data  retained  in  the  till  until  the  end  of  the 
day  is  either  put  to  tape,  disc  or  retained  in 
RAM.  At  the  time  of  cashing  up,  the  data  is 


then  transmitted  to  the  computer  and 
processed  in  a  batch  overnight,  which 
means  the  computer  is  available  during  the 
day  for  other  tasks.  Such  tasks  as  identifying 
what  to  reorder  from  a  wholesaler,  what  to 
buy  direct,  managing  stock  transfers  to 
branches,  identifying  lost  sales  or 
overstocks.  Pinpointing  what  is  and  is  not 
selling,  finding  out  where  profit  comes  from, 
are  examples  of  some  of  the  information 
EPoS  brings. 

The  cash-less  society? 

The  idea  of  a  cash-less  society  may  seem  a 
bit  unrealistic  at  present,  especially  as  a 
survey  confirmed  the  overwhelming 
majority  of  OTC  sales  in  pharmacy  are  made 
for  cash.  Nevertheless  the  major  banks  are 
planning  trials  of  electronic  funds  transfer  at 
the  point-of-sale,  EFTPoS,  in  several 
centres.  This  is  intended  to  reduce  the 
volume  of  cash  and  cheques  being  used  and 
will  involve  the  pharmacies  in  these  towns 
equipping  themselves  with  special  tills. 
These  tills,  which  may  also  be  part  of  an 
EPoS  system,  will  have  an  attachment  into 
which  the  customer  will  key  his  own 
personal  identification  number  (PIN),  to 
authorise  the  transaction.  Details  of  the  sale 
will  then  be  passed  to  the  banks,  debiting 
one  account  and  crediting  the  other.  It  is  not 
yet  clear  when  this  will  happen,  or  indeed 
precisely  how,  but  the  speed  and  security  of 
such  a  system  has  its  attractions  {C&D, 
December  6,  p967). 

It  is  often  reported  that  the  majority  of 
theft  in  retailing  comes  from  within,  not 
without.  Undoubtedly  it  happens  both  ways 
and  EPoS  helps  reduce  the  dram  on  profit 
either  way.  Where  PLU  is  used  it  stops 
accidental  or  deliberate  under- ringing  and, 
because  the  daily  movement  of  stock  into 
and  out  of  the  pharmacy  is  monitored, 
differences  between  actual  and  expected 
stock  levels  can  be  identified.  Which 
assistant  made  a  sale,  what  time  of  which  day 
it  took  place,  how  much  it  was  sold  for,  what 
it  was,  are  all  recorded  and  provide  a  useful 
audit  trail. 

EPoS  tills  have  the  ability  to 
communicate,  so  multiple  branch 
pharmacies  may  only  have  one  central 
computer  to  run  all  their  branches. 
Branches  either  dial  up  their  head  office  and 
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EPoS  Norfrond 
till  with  "light 
pen"  faces  up  to 
Boots  own 
consumer 
friendly  EAN 
bar  code 
scanner  —  part 
of  a  POS 
handout  at 
Peterborough 
(pl028) 


transmit  their  data  to  the  computer,  or 
overnight,  the  computer  automatically  calls 
the  tills  in  every  branch.  Branches  can  have 
smaller  computers  of  their  own  which  give 
branch  personnel  instant  access  to  some 
information,  such  as  what  to  reorder  from 
local  wholesalers.  This  can  be  provided  by 
the  central  host  computer  which  does  the 
processing  or  done  in  the  branch  with  post- 
processing data  sent  back  to  the  central 
computer.  When  it  is  in  communication  the 
host  computer  can  alter  prices  in  the  PLU 
facility  and  then  leave  a  message  for  the 
branch  staff,  so  they  can  amend  the  price 
tickets  on  the  stock. 

For  special  occasions,  the  price  in  the 
PLU  can  be  overridden  by  key  entry  of  an 
alternative  price,  but  only  under  strict 
management  control.  The  host  computer 
can  collect  other  branch  information  such  as 
cash  banked,  staff  working  hours,  cash  paid 
out  for  local  services  or  wages. 

Most  makes  and  sizes  of  tills  and 
computers  can  be  used,  and  all  the  well 
known  names  from  Norfrond  and  Omron 
tills,  to  Amstrad  and  IBM  computers,  or  their 
compatibles,  are  available.  The  computer 
required  depends  on  the  needs  and  size  of 
the  pharmacy,  but  a  20  megabyte  hard  disc 
is  usually  the  starting  point,  with  16  bit 
processors  preferred  for  their  speed.  Many 
choose  a  computer  which  can  be  used  for 
other  purposes  —  accounting,  payroll,  word 
processing,  graphics,  and,  where  it  is  close 
to  a  dispensary,  for  prescription  labelling 
and  product  movement  reports. 

A  comprehensive  and  sophisticated 
computer  information  facility  can  be 
established  around  an  EPoS  application,  so 
it  is  important  to  be  able  to  work  closely  and 
rely  upon  the  supplier  for  total  support. 
There  are  many  suppliers  of  EpoS  hardware 
and  software,  but  very  few  who  have  the 
detailed  understanding  of  retail  pharmacy 
which  is  the  essential  ingredient  of  a 
successful  system. 
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oots  IPos  benefits  flow 


n  November  29,  the  first  big  shopping 
Saturday  of  the  Christmas  sell-through, 
one  of  the  47  EPoS  tills  dealt  with  over  150 
customers  in  one  hour,  exceeding  by  50  per 
cent  the  usual  peak  traffic  total  achieved  by 
a  Boots  check-out  girl  assisted  by  a 
"bagger".  Manager  Mr  CP.  Donn  says  the 
system  has  enhanced  Boots'  image  with 
customers.  "The  staff  like  it  because  they  no 
longer  have  to  do  stock  checks.  I  like  it 
because  it  helps  me  monitor  the 
performance  of  specific  product  and 
product  groups  on  particular  parts  of  the 
store.  Boots  like  it  because  of  the  extra 
control  it  gives  them  of  the  retail  operation." 

Goods  coming  into  the  2,676sq  m  store 
are  checked  into  the  l,609sq  m  stock  room. 
Products  with  source  marked  EAN  bar 
codes  are  "verified"  by  scanner  to  check  the 
brand  has  the  right  code  and  price. 
Products  without  a  bar  code  (some  10  per 
cent)  but  with  an  EAN  number  are  bar 
coded  using  a  hand-held  "gun".  Items  that 
are  too  small,  or  are  in  a  category  that  Boots 
do  not  wish  to  analyse  individually,  only  by 
department,  are  manually  labelled  with  a 


The  EPoS  system  installed  last 
July  in  the  Peterborough 
branch  of  Boots  the  Chemist 
has  won  'user-friendly'  awards 
from  the  pharmacist  manager, 
his  staff  and  their  customers. 
Also,  it  has  produced  data  and 
in-store  benefits  that  are 
logged  avidly,  not  only  by  the 
local  management,  but  by 
head  office  staff  and  Boots  non- 
EPoS  pharmacy  managers. 

price  and  check  out  "dump"  code.  Most  bar 
coded  items  are  not  priced  —  bold  shelf 
edge  strips,  or  in  some  cases  non-computer 
produced  shelf  barkers,  identifying  the 
price  for  the  consumer.  Items  are  scanned  at 
the  check-out  terminal  using  Lemco  non- 
laser scanners  able  to  read  bar  codes  on 
almost  any  surface  "at-a-glance".  The  name 
of  the  item,  its  size  and  price  appears  on  a 


Unichem's  'plus' 
mmm^  ptas 
points 


Umchem  are  developing  enhanced  systems 
for  use  in  the  pharmacy. 

Prism-plus,  based  upon  the  IBM  PC 
XT286,  was  mtroduced  m  luly  1986  and  pro- 
vided a  hard-disk  version  of  Prism  with 
significant  advantages  in  speed  and  flexibili- 
ty, say  Umchem.  It  is  part  of  the  DHSS 
Prescription  Pricing  Authority  trial  and  is 
successfully  transferring  data  to  the  PPA. 
The  system  will  be  further  extended  shortly 
to  offer  multi-user  facilities  so  that  busy 
dispensaries  can  provide  each  dispenser 
with  their  own  work  station  on  the  Prism 
system.  EPoS  and  limited  patient  medication 
records  are  under  consideration.  The  speed 
of  the  equipment-  allows  other  applications  in 
off-peak  periods  such  as  ledgers,  payroll, 
wordprocessing,  spreadsheets,  etc,  say 
Unichem. 

First  installations  of  Prosper-plus  will 
piece  in  February  and  will  offer  the 
ib     d  !»dt  ire:;  o)  Prosper  and  Script- 
on    machine,  the  Amstrad  6128. 


Computer  controllers  'tap  in'  at  Unichem 

Umchem  have  a  "waiting  list"  of  around  150 
so  far.  The  system  will  be  available  on  a  ren- 
tal basis  —  a  free  trial  period  will  be  offered 
to  both  existing  users  and  non-users.  The 
system  contains  comprehensive  labelling 
facilities,  ordering,  and  order-transmission, 
Unichem  say. 

Early  in  the  New  Year  Unichem  will 
release  another  system  with  a  wide  range  of 
features  at  "an  extremely  low  price".  This 
system  is  planned  to  fill  the  gap  between  the 
Prosper-plus  and  Prism.  Lower  cost  combin- 
ed with  rental  or  lease  options  will  make  it  at- 
tractive to  the  pharmacist  and  provide  affor- 
dable computer  facilities  for  all  sizes  of  phar- 
macy, says  the  company. 

Prosper-plus,  the  new  system,  and  all 
variations  of  Prism  have  the  ability  to  access 
(he  Pharmaceutical  Society's  new  PINS 
:  em,  via  the  same  modem  or  acoustic 
iler  used  for  Prosper  ordering. 
hem  Ltd,  Unichem  House,  Cox  Lane, 
(    •  usmgton,  Surrey. 


sizeable  screen  on  the  till  —  details  are 
duplicated  onto  the  sales  docket. 

Individual  sales  are  immediately 
monitored  by  the  store  controller  IBM  PC 
5170,  model  849,  holding  60,000  lines  on  its 
price  look  up  (PLU)  file.  This  file  is  updated 
by  Boots  main  computer  in  Nottingham  each 
night  "down  line".  Prices  are  altered  and 
instructions  passed  for  new  sheli-edge  labels 
which  are  printed  in-store  each  morning. 
Prices  increases  are  not  passed  on  until  shelf 
edge  markers  are  in  place  —  prices 
decreases  are  immediate.  The  store  holds 
65,000  lines  with  some  45,000  ready-coded 
with  EAN  or  the  Boots  seven-digit  code.  The 
main  controller  has  a  back-up  with  a  third 
machine  on  stand  by. 

At  the  start  of  the  week 

Boots  plan  to  introduce  the  systems  run  by 
two  controllers  only  into  20-25  more 
branches  commencing  April.  Boots  expect 
that  around  220  branches  will  have  EPoS 
within  three  years. 

Every  Monday  morning  Mr  Donn  gets  a 
computer  printout  of  the  top  30  products  in 
each  market  group  listing  the  product's 
percentage  sales  within  that  department  and 
also  within  the  store.  Mr  Donn  says  he  is  able 
to  spotlight  a  strong  or  weak  performer  and 
take  the  appropriate  action.  By  moving 
products  around  within  a  department,  EPoS 
quickly  identifies  "hot  spots"  and  products 
with  obvious  sales  within  the  store.  The 
information  is  also  analysed  at  head  office 
and  followed  up  by  non  EPoS  managers  by 
'phone. 

The  main  EPoS  benefit  for  Mr  Donn  is 
that  he  can  operate  from  a  sales  base  rather 
than  a  stock  base.  The  sales  data  drives 
Boots  automated  stock  replenishment  system 
and  reduced  in-store  stock  counting. 
Previously,  it  took  one  girl  three  days  to 
check  the  Boots  No  7  and  No  17  stock  using 
their  Ascot  system! 

Every  half-hour  Mr  Donn  gets  a  status 
report  on  sales  for  each  till  on-line  giving 
sales;  items  sold;  customers  served;  basket 
size,  and  basket  price.  He  is  able  to  make  an 
instant  response  to  any  situation.  In  one 
relatively  new  department,  as  an 
experiment,  he  has  been  able  to  drop  the 
lines  in  stock  by  one  third  and  increase  the 
facings  of  fast  movers  while  keeping  the 
same  level  of  sales.  This  ploy  has  yet  to  be 
fully  evaluated.  Often  the  top  30  lines  in  any 
department  will  account  for  around  50  per 
cent  of  sales.  Mr  Donn  says  he  can  vary  his 
stock  mix  much  more  effectively  with  the 
EPoS  sales  data.  "It's  tremendous  to  be  able 
to  increase  sales  from  the  same  stock  base 
using  EPoS  data." 
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Boots  EPoS  system  in  action  at  the  Peterborough  branch's 
medicines  counter  (left).  Vestric  line  up  their  Link  4 
EPoS/labeller/ order  system  ready  lor  mid  '87  launch 
(below) 


Vestric  in  the  'main  frame'  again! 


This  week  Vestric's  new  ICL 
mainframe  computer  is  coming 
on  line  at  their  Speke  facility 
along  with  the  first  of  the  new 
ICL  DRS  300  branch  units. 

The  old  mainframe  is  being  replaced  after 
only  three  years  because  of  increased  orders 
from  pharmacists,  four  years  earlier  than 
planned.  The  two  new  ICL  3960s  have  a 


capacity  of  50,000  order  lines  per  hour 
compared  with  the  ICL  2988s  40,000.  Unlike 
the  previous  system,  it  can  be  easily 
upgraded  by  "screw-on  units"  that  can  cope 
wiht  80-90,000  lines  per  hour. 

Vestric  have  two  computer  suites,  each 
with  a  room  for  an  on-line  and  back-up  mam 
frame.  The  switch  to  the  new  computers 
should  not  involve  any  disruption  in  service. 
Indeed,  the  new  branch  systems  will  be  able 
to  handle  and  store  in-coming  orders  in  the 
event  of  the  main  frame  going  down. 


Some  85  per  cent  of  all  Vestric's  busmess 
is  placed  electronically  by  pharmacists 
using  Link,  Microscribe,  Newbram,  Epson, 
or  PCs.  There  are  3, 100  of  the  four-year  old 
Link  1  systems  in  operation.  Latest  units 
include  an  integral  modem  in  the  PDT  plus 
jack  and  lead.  Vestric  claim  around  650 
multi-function  Link  level  3  in  service.  Based 
on  the  ICL  PC  Quattro  plus  it  runs  as 
standard  script  pricing;  stock  usage  report; 
PSGB  counselling  codes  and  BNF 
interaction  warnings;  Controlled  Drug 
reports,  and  private  script  pricing.  Link  3 
will  also  drive  an  extra  printer  and  second 
monitor  to  run  wordprocessmg,  VAT  and 
Micro-Simplex  accounting  packages 
through  extra  software. 

The  company  is  experimenting  with  two 
new  PC  clones  —  the  Tandon  and  Amstrad 
—  and  hope  shortly  to  be  able  to  offer  an  off- 
the-peg  basic  but  powerful  labelling  system. 

And,  by  the  middle  of  next  year,  Vestric 
expect  to  have  Link  4  EPoS  systems 
operating  within  pharmacies  using  the  ICL 
9507  till  system  with  hand  held  bar  code 
reader:  the  cost  will  be  under  £2,000.  The 
company  estimates  an  increase  in  gross 
margin  of  1-2  per  cent  for  operating 
pharmacies  because  pricing  is  much  more 
accurate  with  EPoS.  Price  look  up  is  by 
product  name,  EAN  bar  code,  PIP  code  or 
contact  screen. 


IMAGE  goes  IBM  compatible! 


Choice  of  IBM  compatible  hardware  from 
Amstrad  PC  to  Epson  and  Olivetti. 

High  quality  Epson  printer. 

Massive  6000  drug  and  OTC  file  with 
immediate  access. 

Pack  SIZeS  displayed  with  each  drug. 

Two  sets  of  wholesalers  codes. 

Drug  interactions  for  safety 

Manufactures  codes  for  each  druq. 

Unique  StOCk  USage  facility  to  save  you 
money. 

Patient  Records  automatically  called  up 
as  required. 


IMAGE 


FREEPOST  27  Waterloo  Place,  Leamington  Spa  CV32  5 LA 


Contact  us  NOW  on 
0926-36485/6 

■  Direct  Order  Entry  Available 

■  Generous  Part  Exchanges 

■  Hospital  Labelling  System 
with  Cost  Centre  Analysis 

■  Hard  Disc  Versions  Available 

IMA  GE  -  SO  MUCH  MORE  for  SO  MUCH  L  ESS! ! 


*IBM  is  the  registered  trade  mark  of  International 
Business  Machines 
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The  new  ICL  system  to  be  installed  at  each 
Vestric  branch. 

Teaching  computers 
to  talk  to  each  other 

John  Richardson  Computers  say  they  have 
spent  the  past  18  months  making  their 
labellers  "talk"  to  other  computers  so  that 
they  can  create  and  transmit  orders 
automatically  to  wholesalers  throughout  the 
UK. 

John  Richardson  says  that  unlike 
conventional  stock  control  systems,  there  is 
no  need  for  dispensary  staff  to  count  and  key 
in  initial  stock  levels.  Nor  is  there  the 
necessity  to  estimate  and  maintain  re-order 
levels.  There  is  always  manual  override  to 
delete  or  amend  any  "automatic"  wholesaler 
order.  Counter  lines  are  ordered  by  using 
the  labeller  like  a  normal  wholesaler 
keypad,  with  the  added  advantage  of  a  full 
screen  display  to  view  and  amend  the  final 
order  before  transmission. 

New  programs  are  being  developed  for 
portable  Epson  HX20  computers,  which 
many  pharmacies  already  possess.  Add-on 
packages  will  also  be  available  for  the  2,500 
existing  users  of  Richardson  labellers  to 
convert  them  to  auto-order  labeller  via  new 
high  speed  modems. 

Richardsons  have  already  developed  the 
necessary  software  for  both  BBC  and 
Amstrad  computers  to  link  with  PINS. 
Packages  are  available  with  or  without 
modem  from  £75  upwards.  Complete  PINS 
packages  are  being  supplied  with  all 
automatic  order  systems  purchased,  and 
Richardsons  are  also  providing  free  copies 
of  software  to  local  Pharmaceutical  Society 
branch  secretaries  on  request.  The  DHSS 
pilot  study,  linking  Richardson  labellers  and 
others  to  the  PPA  is  progressing  rapidly. 

Richardson  say  their  labellers  can  now 
create  bulk  orders  automatically  while 
labelling  which  can  then  be  transmitted  from 
branch  pharmacies  via  modem  to  a  central 
warehouse.  Final  arrangements  are  being 
made  to  incorporate  countrywide  on-site 
maintenance  to  all  Richardson  equipment 
iuiy  in  the  New  Year.  An  annual  service 

•  is  ctlsc  part  of  Coverture  agreements.  /. 

h  d  .  .'  Completers  Lid,  St  Benedict's 
.  I  amber  Br.     %  Preston  PBS  6ZN 


Sandhurst's  retailers  march 

Sandhurst  Marketing  currently  market 
Micro-Retailer  Micro-Simplex,  and  Channel 
Retailer  —  the  last  two  are  now  NPA 
approved. 

Micro-Simplex  provides  users  with  a  full 
cash  book  and  VAT  accounting  system.  It  is 
based  on  the  Simplex  book  and  covers  all 
special  VAT  schemes  for  retailers. 

Micro-Simplex  is  available  on  Amstrad, 
BBC,  Commodore,  Apricots  and  all  IBM 
"look  alike"  computers.  It  is  also  supplied 
through  Vestric  on  their  ICL  computers. 

The  Channel  Retailer  is  for  OTC  stock 
control  and  financial  accounting  for  the 
single  and  multiple  pharmacy.  It  is  available 
on  many  types  of  computer,  both  single  user 
and  multi-user,  and  can  work  with  several 
makes  of  POS  terminal. 

Micro-Retailer  extends  the  features  of 
cash  book  and  VAT  accounting  into  the  area 
of  suppliers  accounts,  including  clearing 
house  payments  and  nominal  analysis  codes 
in  accordance  with  NPA  recommendations. 
Chanel  Business  Systems,  Pondsail  close, 
Horsham,  W.  Sussx  RH12  4US. 


Keeping  it  on  the  Park 

Park  Systems  Ltd,  established  in  1981,  have 
now  produced  equipment  that  they  say  gives 
a  simple  and  easy  method  of  producing 
labels,  and  now  has  drug  interaction  alert. 

In  keeping  with  the  Pharmaceutical 
Society's  1987  recommendation  on  drug 
warning  labels,  the  system  can  offer  up  to 
five  warning  labels  per  drug,  automatically 
printed.  This  system  allows  the  pharmacist  to 
have  complete  control  over  the  labelling  and 
full  access  to  the  necessary  information 
related  to  the  drugs  being  used,  say  Park. 

Park  and  IMS  are  supplying  drug  usage 
information  to  industry.  Park  Systems  Ltd, 
41  Parliament  Street,  London  L8  5RN. 

Beta  plus  sets  the  Pace 

The  Pace  Beta  Plus  is  the  next  generation  of 
pharmacy  labelling  system  from  Phar- 
maceutical Computer  Systems  Ltd. 

Based  on  the  twin-disk  drive  Amstrad 
PCW8512,  the  company  says  it  has  been 
designed  to  enable  the  pharmacist  to  have 
an  integrated  business  system  in  the  dispen- 
sary, not  only  for  labelling  but  to  act  as  an 
order  terminal  and  a  work  station  for  ac- 
counts and  payroll,  it  can  be  upgraded  to 
handle  patient  records. 

Capacity  is  of  3,000  drugs,  100  warning 
messages,  200  standard  labels  and  200 
directions.  Drugs  can  be  coded  with  up  to 
four  lines  of  warnings  on  a  red  background. 

Products  can  be  ordered  automatically 


using  PIP  code  or,  if  preferred,  Prosper  or 
Link  codes.  The  system  also  acts  as  a  full 
data  entry  terminal  for  OTCs,  etc.  PINS  is 
directly  accessable. 

Additional  business  programs  available 
from  the  main  menu  include:  book-keeping 
—  this  is  an  integrated  "Simplex"  system 
very  similar  to  the  NPA  manual  system  with 
a  full  VAT  return;  payroll  —  determines  the 
PA  YE  and  NI  deductions  and  calculates  net 
pay  and  prints  out  a  payslip  for  all 
employees.  (It  also  generates  the  period 
returns  each  month  and  the  end  of  year 
returns.)  Alternative  programs,  including 
spreadsheets  and  wordprocessors  are 
available.  Pharmaceutical  Computer 
Systems  Ltd,  37  Stamford  New  Road,  Altr- 
ingham  Cheshire  WA14 1EB. 

An  Apple  a  day... 

Microscript  hospital  pharmacy  systems  are 
based  on  the  Apple  128k  PC  and  ac- 
celerator, 12in  monitor  and  250  cps  colour 
printer. 

The  medium  pharmacy  system  uses  two 
940k  Apple  drives  and  can  handle  3,000 
drugs  and  50  forms;  200  directions  and  96 
warnings;  250  stored  labels;  250  cost  centres 
and  2,300  transactions. 

The  large  pharmacy  system  has  a  5mb 
hard  disc  and  an  Apple  drive  and,  addi- 
tionally, can  cope  with  4,500  drugs;  1,000 
stored  labels  and  500  cost  centres. 
Microscript  Systems  Ltd,  6  Pavilion  Parade, 
Wood  Lane,  London  W120HQ. 


Fastlabels  from  Merriman 

The  Fastlabel  labelling  programme  is  said  to 
be  professionally  written  and  "conceived, 
designed  and  monitored  by  pharmacists"  to 
complement  the  high  grade  business  soft- 
ware packages  already  available  for  IBM, 
IBM  compatible  and  Apricot  PC$. 

Martin  Merriman  says  pharmacists  now 
can  select  their  own  hardware  and  software 
independently,  and  consequently  be  freed 
from  costly  maintenance  and  backup  con- 
tracts. He  claims  the  following  major 
features  for  Fastlabel:  a  3,000  product  file, 
RAM  resident  high  speed  programme  writ- 
ten in  Pascal;  fully  user-interactive; 
automatic  PSGB  warnings;  the  day's, 
month's  and  last  month's  product  on  screen 
when  dispensing,  together  with  the  re-order 
code,  pack  size  and  an  "on  order"  notifica- 
tion; product  re-order  routine;  standard  in- 
struction file;  extensive  use  of  "help  win- 
dows"; batch  label  routine. 

The  system  costs  £150  with  free  backup 
service  and  demonstration  discs  (£5,  refun- 
dable). Martin  Merriman,  4  Town  Hall 
Buildings,  Corbridge,  Northumberland. 
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IBM  compatible  Image 

Image  say  they  can  now  supply  a  range  of 
IBM  compatible  machines,  including  the 
new  Anistrad  PC1512,  for  labelling  their  pa- 
tient record  systems. 

All  systems  have  the  following  features 
as  standard  say  Image:  6,000  capacity 
drug/OTC  file  with  immediate  access;  pack 
sizes  with  drug;  two  sets  of  wholesaler  codes 
displayed  per  drug  (eg  combinations  of  PIP, 
Prosper  or  Vestric;  up  to  255  manufacturers 
codes  can  be  allocated;  stock  usage  f acuity; 
patient  records  systems  of  varying  capacity. 

Direct  order  entry  to  Vestric  is  also 
available  subject  to  individual  authorisation 
from  them.  Access  to  PINS  is  available  with 
the  direct  order  entry.  A  hospital  labelling 
system  and  cost  centre  analysis  also  comes 
with  the  IBM  compatible  range  of  micros. 
Image  Micro  Systems  Ltd,  27  Waterloo 
Place,  Leamington  Spa. 

The  EPoSsible  dream 

Fairscan,  suppliers  of  electronic  point  of  sale 
systems  to  200  pharmacies,  say  it  now  takes 
only  two  weeks  to  prepare  a  pharmacy  for 
EPoS  because  of  the  vast  increase  in  the  pro- 
ducts with  the  EAN  bar  code. 

The  company  gives  comprehensive  staff 
training  on  how  to  operate  the  till,  and 
assistance  with  the  opening  stock  and  the 
creation  of  a  stock  file  from  the  PIP  code 
master  file.  Within  six  weeks,  information  on 
what  is  selling,  what  must  be  re-ordered, 
what  should  be  bought,  and  what  needs  to 
be  sold  off,  starts  to  flow,  Fairscan  claim. 

Most  customers  begin  with  a  trial,  using 
rented  hardware  which  keeps  opening  in- 
vestment to  a  minimum,  says  Colin  Bell. 
During  a  six  or  twelve  month  period  opera- 
tional integration  with  existing  systems  takes 
place  and  the  benefits  are  measured. 
Fairscan  use  Norfrond  Gold  EPoS  tills  and 
are  introducing  a  new  model  with  10,000 
PLUs  in  RAM  which  instantly  responds  with 
price  to  the  scanning  of  a  bar  code. 

Computers  range  from  single  user  Tan- 
dons  to  multi-user,  multi-task  Equinox 
machines  supporting  as  many  as  eight 
screens.  The  software  is  IBM  compatible  and 
runs  on  MSDOS  and  a  Xenix  version  wiD  be 
available  next  year.  Access  to  information 
can  be  at  the  level  of  an  individual  product 
in  a  branch,  to  one  figure  showing  total  com- 
pany performance.  Sales  and  stock  informa- 
tion is  produced  by  supplier,  branch,  pro- 
duct or  a  department  containing  products  of 
a  similar  classification.  Overstocks  and  fast 
movers  can  be  pinpointed. 

A  floppy  disk  containing  data,  but  not 
price,  on  all  new  products  can  be  supplied 
weekly.  Fairscan  Ltd,  Emery  Down,  Lyn- 
dhurst,  Hampshire  SQ43  7FH. 


Dispensing  v 
retailing? 


David  Coleman  correctly  identifies  the 
"main  purpose  "  of  both  our  professions 
and  infers  that  we  each  have  a  secondary 
purpose  {C&D,  December  6,  p952).  In  the 
doctor's  case  it  is  dispensing  and  in  the 
chemist's  case,  retailing.  Indeed,  doctors 
have  not  been  specifically  trained  in 
pharmacy,  though  pharmacology  plays  a 
very  large  part  in  both  pre-clinical  and 
clinical  teaching  as  an  under-graduate. 
Have  pharmacists  any  specific  teaching  in 
retailing? 

Mr  Coleman  blames  dispensing 
doctors  for  the  diversification  of 
pharmacies.  But  how  many  dispensing 
practices  are  there  in  London,  Liverpool 
and  Leeds?  And  did  dispensing  doctors 
cause  the  mushrooming  of  Lloyds?  And  all 
this  in  competition  with  other  retailers, 
presumably  denying  them  income. 

Let  us  be  fair.  The  pharmacist  has  a 
"calling"  but  he,  rightly,  also  seeks  to  make 
a  comfortable  income.  Hence  the 
concentration  on  cheap  generics,  parallel 
imports  and  fees  for  post-Nuffield  activities 
—  and  retailing.  (By  the  way,  why  is  the 
dispensary  always  at  the  back  of  the  shop, 
forcing  the  patient  to  pass  the  handily 
placed  retail  shelves?) 

David  Coleman  once  again  incorrectly 
blames  the  Crawley  Down  doctors  for  the 
protest.  Yet  again  I  must  tell  him  that  it  is 
the  patients  who  are  seeking  to  take  the 
matter  to  the  European  Court  of  Human 
Rights.  On  the  other  hand,  I  have  yet  to  see 
any  chemist  condemn  Messrs  John  & 
Kelynack  and  others  for  pushing  leaflets 
through  Dr  Dansie's  patients'  letterboxes 
urging  them  not  to  sign  the  dispensing 
form,  in  Welwyn,  after  a  Clothier  decision 
went  against  them. 

In  the  same  issue  of  C&D  (p966)  Mr 
Knight  rightly  fears  the  double-edged 
Nuffield  and  attacks  dispensing  doctors. 
The  only  real  evidence  he  produces  is 
evidence  for  the  need  of  a  Dispensing 
Doctors'  Association. 
David  Roberts 

Chairman,  Dispensing  Doctor's 
Association 


BPA  secretary 
states  his  case 

To  be  elected  general  secretary  of  the 
British  Pharmacists  Association  is  a  great 
honour  for  any  pharmacist.  For  an  Asian, 
like  myself,  there  are  very  special 
connotations. 


This  Association  is  the  strongest 
representative  body  within  pharmacy  and 
to  be  chosen  to  lead  it  by  the  members,  of 
which  only  10  per  cent  are  Asians,  is  a 
great  leap  forward,  not  only  for  the 
profession,  but  for  race  relations. 

To  pretend  that  Asians  and  minority 
groups  have  not  been  politically  used  by 
all  parties  in  the  past  would  be  naive  —  yet 
here  we  now  have  a  situation  where  an 
Asian  is  elected  on  merit  after  full-time 
work  as  the  Midlands  countries  regional 
chairman  over  the  last  18  months.  I  am 
confident,  particularly  with  the  backing  of 
chairman  Charles  Flynn  and  the 
committee,  that  we  can  only  go  from 
strength  to  strength  now. 

To  all  pharmacists,  shop  owners, 
contractors  and  employees,  I  say  this  —  if 
you  are  a  pharmacist,  join  BPA  now.  For 
£30  per  year,  you  will  be  a  member  of  an 
Association,  which  aligned  as  it  is  to  the 
British  Professional  Association,  gives  the 
individual  pharmacist  a  professional  and 
democratic  platform. 

As  pharmacists  we  must  become  more 
politically  aware,  not  only  of  our 
responsibility  to  our  profession,  but  the 
individual  communities  which  we  serve  — 
those  the  Pharmaceutical  Services 
Negotiation  Committee  is  prepared  to 
abandon  and  inconvenience  for  the  sake  of 
profit. 

An  Asian,  leading  one  of  the  most 
powerful  professional  associations  in  one 
of  the  most  respected  of  professions,  is 
surely  a  situation  none  of  us  could  have 
visualized. 

In  pharmacy  my  goals  are: 

1)  To  stop  this  contract. 

2)  To  serve  injunctions  and  writs  as 
necessary. 

3)  To  force  the  Government  to  look  again  at 
the  Nuffield  Report,  which  is  fair  to  the 
public,  the  NHS  and  the  pharmacists. 

4)  To  carry  on  strengthening  the  BPA  until 
all  in  the  profession  are  paid  up  members. 
Joyanti  Patel 

General  secretary,  BPA  (UK)  Ltd. 


Getting  the 
needle  point 


I  am  against  the  supply  of  disposable 
needles  to  addicts  because  I  do  not  want 
the  parks  and  playgrounds  of  my  children 
littered  with  them. 

Addicts  can  never  be  trusted.  We 
should  insist  that  they  are  treated  free  at 
day  centres  and  that  all  waste  is 
incinerated.  The  Government  can  spend 
£50-100m  a  year  if  it  wants,  but  it  should 
"confine"  where  necessary,  to  keep  society 
free  from  the  society  of  addicts. 
P.J.  Rose  North  Tawton,  Devon 
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BUSINESS  NEWS 


hot  Tippee 
for  the  City? 

The  latest  stock  market  debut  comes 
from  May  born,  who  own  Dylon  and 
JackeL  The  company  has  opted  for 
the  unlisted  securities  market  for  its 
first  appearance. 

Maybom  are  placing  nearly  five 
million  shares  of  5p  each,  at  102p  per 
share,  and  dealings  are  expected  to  start 
on  December  22.  Along  with  Dylon  and 
Jackel  —  who  sell  under  the  Tommee 
Tippee  trademark  —  the  group  owns 
Stahlwood,  suppliers  of  baby  care 
accessories  in  the  US.  The  company  was 
set  up  in  1946,  producing  Dylon  products; 
in  1980  it  set  about  hunting  for  likely 
acquisitions,  and  bought  Jackel  for 
£900,000  in  1983. 

The  most  recent  pre-tax  profit  figures 
—  for  the  six  months  up  to  June  30  —  show 
dyes  and  household  goods  at  £1.3m,  and 
baby  products  at  £219,000.  Now  the  group 
plans  to  bring  in  more  new  companies  with 
similar  goods,  though  no  targets  have  as 
yet  been  named.  Profit  forecasts  for  the 
whole  1986  financial  year  point  to  an 
£865,000  increase  to  £2,350,000  before 
tax. 

Productive  prize 
for  Bristol-Myers 

The  first  National  Productivity 
award  has  gone  to  Bristol-Myers  for 
production  improvements  of 
between  150  and  350  per  cent  by 
each  operator. 

The  awards  are  sponsored  by  ICG 
Implementation  Consultants,  for  the 
British  Council  of  Productivity 
Associations,  and  were  presented  last 
week  by  John  Butcher,  Trade  &  Industry 
Under  Secretary.  They  were  made  for  "the 
most  significant  contribution  to  the 
national  economy  through  planned 
productivity  improvements". 

Bristol-Myers  won  for  "applying 
management  by  objectives,"  getting  their 
production  line  figures  in  units  per 
operator  hour  up  by  46  per  cent  for  Mum 
rollette,  and  300  per  cent  for  Loving  Care. 

|  Setosi  Healthcare  are  buying  Schering 
ill  ■  Lid,  who  make  medical  swabs, 
-jch'--'  i  The  trading  name  will 

be  !  hanged  to  Seion  Prebbles  Ltd. 


.debt 
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Tim  Astill,  group  director  of  the  National 
Pharmaceutical  Association,  unveils  a 
plaque  at  Leo  Laboratories'  new  science 
building.  The  three-storey  building  cost 
iVzm;  and  houses  medical  and  registration 
departments,  a  new  library  and  archive 
facilities 


More  investment 
for  Emerald  Isle 

Ireland  has  attracted  another 
international  pharmaceutical  firm 
—  the  third  to  invest  there  this  year. 

Les  Laboratoires  Servier  are  to  build  a 
factory  in  Arklow,  South  of  Dublin,  at  a 
cost  of  IR£5.1m.  The  plant,  backed  by  a 
grant  from  the  Irish  Industrial 
Development  Authority,  will  make 
treatments  for  cardiovascular,  diabetic 
and  pulmonary  complaints. 

By  1989,  the  company  expects  to  have 
35  people  working  at  the  40,000  sq  ft  site, 
with  up  to  80  jobs  created  as  the  project 
develops.  Servier  are  following  the 
footsteps  of  Yamanouchi  and  Sterling 
Drug,  who  started  projects  totalling  over 
IR£32m  in  Ireland  this  year. 

Moss  Chemists  have  branched  into  the 
babycare  trade  with  a  specialist  shop  at 
Woking  in  Surrey.  They  opened  their 
Moss  Babycare  store  at  the  Goldsworth 
Park  shopping  centre  last  month.  The  firm 
explained:  "The  area  needed  something 
like  it.  At  the  moment  there  are  no  plans  to 
open  any  more,  but  it  all  depends  on  how 
this  store  goes." 


More  changes 
at  Macarthys 

The  changes  at  Macarthys  are 
taking  their  steady  course,  with 
depots  being  transferred  or  closed 
down  completely. 

Pharmaceutical  distribution  —  now 
under  the  Macarthy  Medical  banner  — 
will  be  expanded  at  Harold  Hill,  with 
services  moved  there  from  Kings  Cross 
from  mid-January. 

In  Scotland,  the  Glasgow 
pharmaceutical  depot  is  to  be  refitted 
early  in  1987,  and  supplies  of  dialysis  and 
surgical  products  will  move  there  from  two 
smaller  depots  in  Cumbernauld. 

All  staif  at  Kings  Cross  and 
Cumbernauld  are  being  offered  other  jobs 
within  the  group,  say  Macarthys. 

And  the  Savory  &  Moore  central 
warehouse  at  Gatwick  is  being  closed 
early  in  1987.  John  Bell  &  Croyden  and  the 
61  branches  of  Savory  &  Moore  will  get 
their  OTC  supplies  in  future  from  the 
nearest  Macarthy  Medical  wholesale  depot 
or  direct  from  the  manufacturers. 

Shulton's  US  parent,  American 
Cyanamid,  are  to  sell  the  US  Fine 
Fragrance  and  Skin  Care  subsidiary, 
Jaqueline  Cochran  Inc,  which  handle 
Nina  Ricci,  La  Prairie  Skincare  line  and 
Geoffrey  Beene.  The  Shulton  Group  will 
now  take  on  the  Pierre  Cardin  business 
worldwide. 

The  Department  of  Trade  and  Industry's 

retail  sales  index  for  October  shows 
chemists  up  10  per  cent  to  190  (National 
Health  Service  receipts  are  not  included). 
The  figure  for  all  businesses  is  165. 

The  Department  of  Employment's  index 
of  retail  prices  for  all  items  for  November 
1986  was  391.7  (January  1974  =  100).  This 
represents  an  increase  of  0.8  per  cent  on 
October  1986  (388.4). 


Patent  licence? 

Your  item  (Business  News,  December  6, 
p967)  which  implies  that  the  Government 
has  decided  not  to  repeal  the  licence  of 
right  provision  in  the  1977  Patent  Act  is 
misleading.  The  Government's 
commitment  to  repeal  this  provision  for 
medical  products  still  stands. 

The  problem,  as  the  Association  of  the 
British  Pharmaceutical  Industry 
understands  it,  is  finding  time  within  the 
current  Parliamentary  programme  to 
introduce  the  necessary  legislation  now 
that  the  wider  Intellectual  Property  Bill  has 


been  delayed.  The  ABPI  is  still  hopeful 
that  the  Government  will  be  able  to  honour 
its  commitment  before  the  next  General 
Election. 

The  Labour  MPs  who  have  signed  the 
Early  Day  Motion  urging  the  Government 
to  repeal  licences  of  right  do  not 
necessarily  represent  the  main  stream 
Labour  Party.  A  number  of  senior  Labour 
MPs  have  indicated  to  the  ABPI  that  they 
recognise  the  validity  of  much  of  the 
pharmaceutical  industry's  case  on  this 
issue. 

Peter  Lumley 

Public  relations  manager,  ABPI 
See  opposite  page  for  new  Bill. 
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BUSINESS  NEWS 


Streamlined 
look  for  Kodak 

Kodak  are  streamlining  their 
worldwide  marketing  to  improve 
their  decision  making. 

The  new  set  up,  to  take  effect  from 
January  1,  1987,  is  to  be  based  on  a  system 
of  "business  units".  Each  country  will  have 
a  business  manager  for  each  major 
business  area.  In  the  UK  the  business  units 
(divisional  manager  in  brackets)  will  be: 
business  imaging  systems  (David  Bratt); 
clinical  products  (David  Nobbs); 
consumer  products  (Peter  Fitzgerald); 
copy  products  (Mike  Mansell);  graphics 
imaging  systems  (Mike  O'Farrell);  health 
sciences  (David  Nobbs);  Kodak 
processing  laboratories  (Harry  Huson); 
motion  picture,  television  and  audiovisual 
products  (Dennis  Kimbley); 
photofmishing  systems  (Geoff  Cadogan) 


ABPI  suspends 
Bayer  (UK)  Ltd 

The  Association  of  the  British 
Pharmaceutical  Industry  has 
suspended  indefinitely  Bayer  (UK) 
Ltd  from  membership. 

The  Board  has  just  published  its 
adjudication  on  accusations  that  doctors 
had  been  induced  to  prescribe  Bayer 
drugs  on  the  false  grounds  that  they  were 
contributing  to  research.  "The  Board  takes 
a  serious  view  of  the  malpractices. 

Labour  MP  Jack  Ashley  had  called  on 
Health  Ministers  to  disclose  the  results  of 
the  ABPI's  investigation  into  allegations 
about  Bayer  UK. 

■  Under  Secretary  for  Health  Baroness 
Tmmpington  told  the  House  of  Lords  last 
week  that  the  Government  is  spending 
about  £1.2m  a  year  on  re-usable  syringes 
and  needles  now  available  on  script. 

■  Twelve  centres  with  high 
concentrations  of  AIDS  sufferers  seem 
likely  to  be  selected  for  a  pilot  scheme 
under  which  free  needles  will  be  issued  to 
drug  addicts. 


Competing  rules 

Baroness  Trumpington,  Under- 
Secretary  for  Health,  is  heading  a 
group  considering  better  NHS 
support  of  competition. 

MPs  were  given  details  this  week  of  the 
range  of  measures  set  in  hand  with  the 
support  of  all  regional  health  authorities. 


and  professional  photography  (Michael 
George). 

The  business  unit  managers,  along 
with  their  counterparts  in  other  countries, 
will  report  to  managers  of  regional 
business  units  who  will  also  report  directly 
to  senior  marketing  managers  at  Eastman 
Kodak  in  Rochester,  USA. 

Peter  Block,  the  present  marketing 
director  of  Kodak  Ltd  in  the  UK,  becomes, 
from  January  1,  manager  of  the  European 
regional  business  unit,  professional 
photography,  based  at  Kodak's  offices  in 
High  Holbom,  London.  He  remains  a 
director  of  Kodak  and  his  responsibilities 
pass  to  the  various  divisional  managers. 

Also  within  the  UK  will  be  a  marketing 
communications  division,  with  manager, 
Roger  Easterbrook.  This  division  will  co- 
ordinate advertising,  publicity  and 
sponsorship.  Roger  Clarke,  manager  of 
advertising  and  publicity  for  the 
photographic  products  group,  will  leave 
the  company  to  further  his  career. 


These  include  top  NHS  management 
backing  efforts  to  make  staff  aware  of  the 
importance  of  financing  the  NHS. 

Steps  will  be  taken  by  NHS  authorities 
to  broaden  competition  between  NHS 
suppliers,  by  ensuring  that  all  possible  UK 
suppliers  are  asked  to  bid  for  contracts. 

Information  for  decision  makers  will  be 
improved  to  ensure  better  NHS  eguipment 
replacement  and  option  appraisals. 


Re-Distributed 

The  report  of  the  Pharmaceutical 
Distribution  Working  Group,  which 
was  expected  to  be  agreed  at  a 
meeting  on  Monday,  is  now  not 
expected  until  after  Christmas. 

The  delay  in  forwarding  the  report  to 
the  Health  Minister  —  it  was  originally  due 
in  July  —  are  understood  to  be  due  to  the 
complex  nature  of  the  topic  and  the  fact 
that  the  DHSS  secretariat  has  been  unable 
to  finish  the  draft  m  time  for  Christmas. 


Licences  Bill 

Lord  Northfield  (Labour)  has  introduced  a 
Private  Members  Bill  in  the  House  of  Lords 
to  amend  the  Patents  Act  1977  to  exclude 
the  pharmaceutical  use  of  products  from 
licences  of  right  provision.  The  Bill  has 
little  chance  of  becoming  law,  writes  our 
Lobby  Correspondent. 

Despite  ministerial  discouragement, 
Richard  Ottaway  (Con)  introduced  a 
Private  Member's  Bill  for  the  right  to 
interest  on  late  payments  of  debts. 


Paying  the  price 
for  AIDS  

The  cost  of  treating  a  patient 
suffering  from  AIDS  is  at  least  four 
times  that  of  a  hip  replacement 
operation,  says  an  Office  of  Health 
Economics  report. 

The  hospital  costs  per  AIDS  case  are 
also  16  per  cent  greater  than  those  of 
coronary  bypass  grafting  and  about  the 
same  as  the  first  year  expense  of  a  kidney 
transplant. 

The  report,  "The  AIDS  virus: 
forecasting  its  impact"  (£1),  stresses  that 
the  future  costs  of  treating  the  disease  are 
extremely  uncertain.  Latest  predictions 
are  £20-£30m  in  1988  (compared  with 
about  £2m  today).  The  discovery  of  new 
medicines  with  high  research  overheads 
could  lead  to  significant  increases  in 
treatment  expenditure  while  the 
development  of  effective  vaccines  might 
have  the  opposite  effect.  Office  of  Health 
Economics,  12  Whitehall,  London  SW1A. 

AIDS  treatment.  An  interview  with 
pharmacists  at  St  Stephen's  Hospital  (last 
week,  p996)  wrongly  stated  that  nystatin 
was  given  systemically  rather  than  as  a 
mouthwash  to  prevent  oral  candidiasis 
spreading  to  the  lungs.  The  sentence 
should  have  read  that  antifungals  such  as 
ketoconazole  were  given  systemically 
rather  than  nystatin  mouthwash. 

EVENTS 

Monday,  January  5 

East  Metropolitan  branch.  Pharmaceutical  Society 
and  The  West  Ham  District  Association  of 
Pharmacists.  7.30  pm  m  the  Churchill  Room, 
Wanstead  Library,  Spratt  Hall  Road,  Wanstead,  Ell. 
"Danger  Lurking  in  the  Shrubbery"  Dr  P.].  Houghton, 
Chelsea  Department  oi  Pharmacy,  Kings  College  on 
poisonous  garden  plants. 

Thursday,  January  8 
Glasgow  and  West  of  Scotland  branch. 
Pharmaceutical  Society,  joint  meeting  with  the 
Scottish  Pharmaceutical  Federation,  7  30  pm  m  Room 
1,  McCance  Building,  University  of  Strathclyde, 
Glasgow.  "Herbal  Medicines  and  Pharmacy"  by 
Professor  JD.  Phillipson,  Professor  of 
Pharmacognosy,  The  School  of  Pharmacy,  University 
of  London. 

Advance  Information 

Eucomed  Conference.  Regulation  of  medical  devices 
and  surgical  products  in  Europe  —  how  to  achieve 
harmonisation,  March  9-10  1987  at  the  Sheraton  Hotel, 
Brussels,  Belgium.  Cost  £360.  Details  from  Lisa 
Hamilton-Price,  IBC  Ltd,  Bath  House,  56Holborn 
Viaduct,  London  EC1A2EX.  Telephone:  01-236  4080. 
European  Organization  for  Quality  Control.  Round 
Table  Discussion  1,  April  22-23,  1987  at  the 
Copenhagen  Admiral  Hotel,  Copenhagen,  Denmark 
Details  and  registration  forms  from  EOQC  Pharma 
Section,  PO  Box  2613,  CH-3001  Berne. 
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CLASSIFIED! 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Benn  Publications, 
Sovereign  Way,  Tonbndge, 
KentTN9  1RW 
Telephone  Tonbndge  (0732) 
364422.  Telex  95132. 


Publication  date 

Every  Saturday 

Copy  date  4pm  Tuesday  prior 

to  publication  date. 

Cancellation  deadline 

5pm  Monday  prior  to 
publication  date. 


Display/Semi  Display 

£14.00  single  column 
centimetre,  mm  30mm. 
Column  width  42mm. 

Half  Page  £700.00 

(125mm  x  180mm) 
Quarter  Page  £350.00 

(125mm  x  88mm) 


Box  Numbers  £3 .00  extra 
Available  on  request 
All  rates  subject  to 
standard  VAT 

Ring  Adrian  Smith  Ext  414 
for  further  information 


Shopfitting 


Labels 


Quality  and  original  Continental 

Systems  plus  total  package 
NPA  recommended  NO  system 
matches  UMDASCH  for 
quality. 

Prices  pleasantly  competitive. 
See  for  yourself. ..there's  no 
obligation. 

Apeils  Systems  Ltd,  Unit  P. 
Kingsway  Trading  Estate, 
Kingsway,  Luton, 
Bedfordshire. 
Ring  Luton  (0582)  4571 1 1 


NOW! 


We're  the  leading  Equality  supplier 
lor  Computer  or  Typewriter  labels  - 
we  cater  for  every  system 
We  ve  also  an  excellent  range  ol 
PLAIN  WHITE  CARTONS, 
DISPENSING  and  COUNTER 
BAGS,  DATE  STAMPS,  EXCLUSIVE 
GIFT  WRAP  RANGE 
Prompt  despatch  Keen  Prices 

"l'eTds  752653 

(0532)      FOR  PROMPT  ATTENTION 


marspec 

MSZSHOPFITTING  LTD 

A  complete  shopfitting  and  design  service,  at 
competitive  prices  for  the  pharmacist. 
Southern  Office:  Northern  Office 

Unit  4b,  4  Prestwood  Court, 

Grace  Road,  Leacroft  Road, 

Marsh  Barton,  Risley,  Warrington, 

Exeter,  Devon  Cheshire 
Tel:  0392  216606  Tel:  0925  827292 


harmaceutical 
'ackaging 
eeds 


Leeds  LS1  1YZ 


c 


L 


LUX  LINE 

SH0PFITTERS  FOR  THE  PHARMACY 


REFITS,  NEW  INSTALLATIONS,  CEILINGS,  SHOPFRONTS, 
ELECTRICAL,  FINANCE,  NPA  &  NUMARK  APPROVED. 


SO  CONTACT  US  NOW. 

LUXUNE  LTD 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS 
TEL:  0525-381356 


LEXDRUM 

0626  834077 

WE  PROVIDE  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STOREFITTERS 

ihapole  Rd,  Bovey  Tracey,  Devon. 

0626  834077 


Stock  for  Sale 


GERALD  PHASER'S 
BACK  IN  TOWN 

Looking  forward  to  seeing  old  and  new  customers 
for  French  and  English  perfumes  and  cosmetics. 

LARGER  RANGE  THAN  EVER  TO  CHOOSE  FROM 

FRESH  START  COSMETICS, 

164  CHEETHAM  HILL  ROAD,  MANCHESTER. 
Tel:  061-834  1387 
or  061-728  2419  (anytime) 


ENTER  THE  WORLD  OF  PERFUMES. 
SELECTION  OF  WIDE  RANGE  OF 
BRANDED  PERFUMERY  AT  DISCOUNT  PRICES. 


KODAK  FILMS  AT 
DISCOUNT  PRICES 


PASC0S  (LONDON) 
425c  HARROW  RD 
LONDON  W10  4RE 


Tel:  01-960  0319/5752 

OPEN 

Mon-Fri  10am-6pm 
Sundays  10am  3pm 


Professional  Prescription 
Computer  Labelling 


Simply  the  best  i 

The  Park  range  of  Computer  Labelling  Systems  simply  the  best. 

Prove  it  for  yourself  with  a  14  day  Free  trial.  approved 

SYSTEMS  FROM  C750  TO  THE  NEW  DISK-BASED  SYSTEM  800  AT  C1295.  PRICES  EXCLUDE  VAT  AND  INCLUDE  A 10%  NPA  REBATE  . 
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FOR  HOME  OR 
EXPORT  AT 
COMPETITIVE 
k  PRICES 


Professional  Prescription 
Computer  Labelling 


Stock  for  Sale 


flJR 

John  nfcfiardson J 
Computet!  Ltd 

PROM 

UTOMATIC  ORDERS 
1  YOUR  WHOLESALER ! 

1    ASK  HIM  FOR  DETAILS  NOW!  1 

^St.  Benedict's  House.  Brown  Lane.  Bamber  Bridge.  Preston.  PR5  6ZB  Teh  (0772)  323763J 

"WE  WISH  ALL  OUR  CUS 
A  MERRY  CHRISTM 


LICENCED 

P.l/s 


FOR 
PRICE  LIST 


QUOTES 

GENERAL  ADVICE 

PLEASE  CONTACT: 
MERVYN  GREEN  MPS 


Please 
mention  the 
Chemist  & 
Druggist 
when 
replying  to 

any 
Classified 
Advertise- 
ment 


If  you're 
going  to  be 
labelling 
people  you'd 
better  be 
sure  of  your 
cautions 


V 


HURIMPHARM  Liu 


UNIT  A6,  83  COPERS  COPE  ROAD, 
BECKENHAM,  KENT  BR3  1NR 
TEL:  01-658  2255  TELEX:  263832 


Our  labelling  system  Is  based 
on  the  AMSTRAD  PC1512  A 

business,  IBM  compatible 
computer,  that's  big  enough  to 
cope  with  the  new  labelling 
compulsory  cautions  set  to 
come  in  on  1st  Jan.  Phone  us 
for  details,  but  be  quick,  the 
equipment  is  scarce! 

MEML  Tel:  0752  872081 


KNIGHT  QUALITY 
CONTRACEPTIVES 

and  samples  to  - 

Soplex  Limited. 

Conservancy  House.  High  Street 
Rochester,  Kent  ME1  1PY 
Telephone:  (0634)  49281/2/3 
Telex:  965284  Druker,  Rochester 
Fax  (0634)  828650 


Send  for  details,  pric 
0  Electronically  tested  to  BS 

specifications 
%  Very  competitively  priced 
#  New  attractive  slim  line 
pack  -  designed  for 
maximum  sales  impact 
New  from  Knight  Products  "BARRIER"  the  condom  of  today 
(Vacancies)  ror  sates  reps  in  some  areas/ 


Stock  for  Sale 


DASCO  (WHOLESALE)  LIMITED 

Unit  17.  Wembley  Park  Business  Centre 
North  End  Road,  Wembley  Park,  Middx.    Tel:  01-903  3431 

SPECIAL  OFFERS 


Mini  12x26 
Super  12X18 
Maxi  6X24 
Carry  Cartons 
Value  Packs 


PAMPERS 


PEAUDOUCE 


M1LUPA 


SMA 


Mini/Super  El 
Maxi  El 
C/Size  El 
Mini/Super  E2 
Maxi/C  Size  E2 


Super  Maxi  El 
Super  Maxi  E2 
Towels  Normal  1  0 
Towels  Super  1 0 
Hanks  44  pkts 


LOVMI 


£26.49 
£26.49 
£19.99 
£15.99 
£19.99 


£19.29 
£19.29 
£16.09 
£18.29 
£18.29 


£12  79 
£12.39 
£5.35 
£6.35 
£1  1  .44 


Infant  Food  1X12 
Junior  Food  1x12 
MIF's  600G  1  X6 
Aptamil  450gX12 
Aptamil  900gX6 
Milumil  450g  x  12 
Milumil  900g  >  6 
Rusks  c/s 
Drinks  c/s 
PRC  c/s 
HN  25  c  s 


Prem  450g  X  12 
Plus  450g  X  12 
Prem  900g  X  6 
Plus  900g  X6 


MILKS 


£8.69 

£6.10 
£14.63 
£18.50 
£18.10 
£18.50 
£18.10 

£6.15 
£10.15 

£6.35 
£24.29 


£18  59 
£18.79 
£18.09 
£18.29 


Gold  450g  . 
White  450  > 
Gold  900g 
White  900  > 
Prog  450g  ■ 
Prog  900g  > 


COW  &  GATE 


Stage  1  1  lOg  x  12 
Stage  2  150g  x  12 
Yogurts  1  lOg  X  12 
Jucies  125ml  x  12 
Juices  Cone  1  30m 
Liga  200gx  12 
Liga  125g  X  12 


MACLEANS  T/PASTE 


DR  WHITE'S 


No  .1  1 0's  £1 1 .69       No.!  20's£11.09 

Woodward  Gripe  Water  12  x  150ml  £5.99 
Fairy  Liquid  Original /Lemon  1  2  X  1 1  £9,44 
Fairy  Liquid  Original /Lemon  18  x  500ml  £7.29 
Flash  Granule  Liquid 

Poly  Colours  Tints  &  Poly  Blonde/Fair  £3.72 

Plus  a  wide  range  of  toiletries  available 

All  offers  subject  to  availability 

All  prices  are  exclusive  of  VAT  where  applicable 

Please  telephone  for  delivery 

Errors  and  omissions  excepted 


No. 2  10's  £1 1 .36 


FamilyX  12 
Giantx  12 


No. 2  20  s  £1 1 .90 


£37,99 
£37.99 
£36.49 
£36  49 
£38.1 1 
£36  67 


£2.19 
£2.39 
£2.19 
£2.19 
£4.55 
£6.19 
£4.69 


£7.59 
£6  59 


Camay  18x4X125g£9  41 
Camay  36x2xl25g£10  64 
Zest  18X4  x  125g  £12  13 
Nice  8  Easy  1  *  3  £3.99 


TRADING  HOURS 
Mon-Sat  10am  6pm 
Sunday  10am-2pm 
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PEOPLE 


BPA  shake-up  top 
personnel 

Charles  Flynn  is  now  chairman  of 
the  British  Pharmacists  Association. 
His  role  as  general  secretary  has 
been  taken  by  Jayanti  Patel,  BPA's 
midlands  regional  chairman. 

Mr  Flynn,  who  is  also  chairman  of  the 
British  Professionals  Association,  says:  "As 
chairman  I  can  now  devote  myself  to 
politics  both  within  pharmacy,  and  at 
local,  national  and  international  levels." 

He  promises  BPA  will  continue  to  fight 
the  new  contract.  "We  are  coming  back 
into  the  arena,  and  will  take  appropriate 
measures  to  protect  the  small  pharmacists 
and  individuals." 

Mr  Meir  Kattan  remains  general 
secretary  of  the  BPA's  Action  Committee. 


Can  you  recommend  a  slimming  diet, 

(I'll  try  to  keep  the  baby  quiet, 

the  little  thing  has  got  a  cold, 

pity  she's  only  ten  weeks  old!) 

I'd  like  to  try  to  loose  a  stone, 

(My  husband  says  —  all  skin  and  bone!) 

I  think  my  mother's  starting  'flu, 

and  doesn't  quite  know  what  to  do. 

The  little  boy  has  got  a  boil 

—  I  think  I'll  try  some  Olbas  oil. 

Catarrh's  my  problem  —  I  can't  breathe, 

I'll  have  to  try  sub  vidabid  cee. 

Can  I  drink  with  penicillin? 

Do  you  stock  pods  of  vanillin? 

Is  this  ointment  good  for  piles? 

(Do  you  know  where  they  sell  tiles?) 

Is  my  bottle  ready,  I've  been  waiting  half 

an  hour? 

Have  you  got  a  copper  bracelet,  ant  killer, 

wart  remover 

....  gluten  free  flour? 

I  didn't  want  to  make  a  fuss, 

but  my  husband's  got  the  wrong  truss. 

He  should  have  had  a  38, 

elastic  band,  double  inguinal, 

I  won't  take  this  and  that  is  final! 

I  really  need  an  elastic  stocking, 

(Isn't  the  weather  simply  shocking!) 

Have  you  got  a  cure  for  acne? 

(With  all  these  spots  they're  sure  to  sack 

me!) 

The  common  round  the  daily  task, 
all  people  need  to  do  is  ask! 
W.J.  Robinson 


Mr  Edward  Rea,  managing  director  of  the 
Wella  production  company,  Ondawel,  in 
South  Wales,  is  pictured  with  his  wife 
following  his  recent  investiture  with  the 
OBE  at  Buckingham  Palace.  Mr  Rea 
joined  the  company  in  1985  as  a  chemist. 
He  was  appointed  production  manager  in 
the  early  '60s,  and  joint  managing  director 
in  1972.  In  1978  he  was  appointed 
managing  director  with  responsibility  for 
the  production  of  all  Wella  products  in  the 
UK  and  Ireland 


Pfizer  winners 

Two  academic  pharmacists  are 
among  this  year's  Pfizer  Award 
winners. 

Dr  lohn  Staniforth  of  the  Bath  School 
receives  his  award  for  work  on  the 
physical  properties  of  particulate  solids 
used  in  pharmaceutical  formulation 
design.  And  Dr  Christine  Beedham  of  the 
Bradford  School,  receives  hers  for  her 
contribution  to  the  understanding  of  the 
metabolism  of  the  aza-heterocyclic 
compounds. 

The  six  awards,  each  worth  £2,000,  are 
for  the  personal  use  of  the  recipients  to 
further  their  research. 


CPP  exam 
success  rate  up 

Fifteen  pharmacists  have  been 
successful  in  the  College  of 
Pharmacy  Practice  part  two 
examination  in  1986. 

In  1985  six  pharmacists  passed  this 
stage.  A  spokesman  for  the  College  told 
C&D  there  had  been  a  significant  increase 
in  the  numbers  of  pharmacists  wishing  to 
take  the  CPP  exams.  Nineteen  pharmacists 
passed  the  Pt  I  one  examinations. 

Those  passing  the  Pt  II  exam  are  listed 
below: 

Avnl  Basey,  Jennifer  Boncey,  Marilyn  Burn,  Peter  Cooke, 
Michael  Culshaw,  John  Hampson,  Stephen  Langiord,  Gilbert 
Lewis,  Elizabeth  Loveless,  Anne  McGetttigan,  David  Morgan, 
Anne  Riley,  Martin  Rowland,  Martin  Stephens,  Peter  Welsby 


Beecham  top 
team  complete 

The  new  team  at  Beecham  is  now 
complete  with  the  appointment  last 
week  of  a  group  finance  director. 

After  seven  months  of  searching 
Beecham  have  brought  in  Hugh  Collum 
from  the  sweets  and  drinks  firm  Cadbury 
Schweppes.  He  joins  the  group  early  in 
the  New  Year,  taking  the  place  of  Ted 
Bond,  who  now  chairs  the  home 
improvements  and  cosmetics  division.  Mr 
Collum  moves  into  a  restructured  board, 
where  the  non-executive  members  now 
have  more  influence. 

Shulton  quartet 

Shulton  have  a  new  salesf orce 
structure  with  four  teams  handling 
the  four  trade  sectors  —  department 
stores.  Boots,  independent  chemists 
and  multiples  and  drug  stores  — 
within  the  male  fragrance  and 
toiletry  market. 

Following  the  retirement  of  sales 
director  Hugh  Jackson,  marketing  director 
David  Campbell  takes  on  the  new  role  of 
sales  and  marketing  director.  Chris 
Crowden-Naylor  is  promoted  to  sales 
manager  and  Ian  Buchanan  to  marketing 
manager. 

Department  of  Health  and  Social 
Security:  Mr  John  James  has  been 
appointed  head  of  finance  division  A,  and 
a  member  of  the  NHS  Management  Board, 
on  promotion  to  Under  Secretary.  He 
succeeds  Mrs  Terry  Banks. 

Seton  Healthcare:  Michael  Rabbitt  is 
appointed  divisional  director  of  consumer 
products;  Dieno  George  is  appointed 
divisional  director  of  hospital  products, 
and  James  Woodward  general  sales 
manager  of  the  UK  hospital  division. 

Pharmaceutical  Services  Negotiating 
Committee:  Roy  Carrington,  who  has  just 
taken  over  as  superintendent  of  the 
National  Co-operative  Chemists  Ltd, 
replaces  Donald  Davison  who  retired  in 
October  from  PSNC. 

Reckitt  &  Colman  pic:  Mr  M  R  Valentine 
has  been  appointed  a  non-executive 
director.  Mr  Valentine,  a  vice  chairman  of 
S  G  Warburg  &  Co  Ltd,  where  from  1974 
until  this  year  he  has  been  head  of  the 
corporate  finance  division. 
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Manufacturing  &  Distributing  Services 


PARACETAMOL  TABLETS 

IN  BULK,  BLISTER  PACKS,  BOTTLES  OR  STRIP 
CONSULT 

THE  WALLIS  LABORATORY  LTD 

11  CAMFORD  WAY,  SUNDON  PARK 
LUTON  LU3  3AN 

Tel  0582  584884 
Telex  825335  WALLAB  G 


EUROPE'S  LEADING  MANUFACTURER  OF 
PARACETAMOL  TABLETS  BP 


Your  health  in  our  hands 


Leading  manufacturer  of  Paracetamol  and  other 
generics  in  bulk  or  blisters. 


Rlma  Pharmaceuticals  Ltd,  214/216  St.  James's  Road.  Croydon 
Surrey  CRO  2BW 

Tel  (01)  683- 1  266  (4  lines)  Telex  895 1 260  KAS  GR  G. 
Telefax  (01)  683  2359. 


"DORMEL"  MINIATURE  FEEDER 

from  John  Dowell  &  Sons  Ltd  of  Saffron  Walden 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  8,  Sparelatex  Teats  for 
well  over  50  years  —  obtainable  from  the  majority  of  Chemist  Wholesalers. 
Orders  (wholesale  only)  and  enquiries  to 
John  Dowell  &  Som$  ltd,  t/o  R.  Higgs,  264  St  Barnabas  Road, 
Woodford  Green,  Issei  1G8  7DP.  Phone:  01-504  8718. 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  0DL 

Tel:  01-889  3151/6 


Focus  Solutions 

Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
and  Accessories 


Abatron,  Alcon,  Allergan, 
Barnes  Hind,  Bausch  &. 
Lomb,  British  American 
Optical,  Calotherm, 
Contactasol,  CooperVision, 
Hydron,  Kelvin,  Sauflon, 
Smith  &  Nephew,  Titmus. 

Telephone:  Lynn  Ashburner 
at  Berkhamsted  (04427)  74326 
for  details. 

Focus  Contact  Lenses 

Northbridge  Road,  Berkhamsted, 
Herts,  HP4  1EH. 


Paracetamol 


Aspirin  &  So  Hob  Be  Aspirin  Tablets. 
Blister  packed  or  bulk. 
Own  label  if  required. 

Competitive  price,  unbeatable  service 
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MOLEHAVEN 


Unit  33,  Metropolitan  Trading  Estate, 
Taunton  Road,  Greenford,  Middlesex 
UB6  8UQ 

Tel:  01-575  8484 

Telex:  9419216 


Apeils-Umdasch 

-  specialist  systems  for 
specialist  applications. 
Apeils  and  Umdasch 
together  create  shopfitting 
r  styles  to  stimulate  sales  -to 
your  advantage. 


designed  to  sell 

Apeils-Umdasch 

-  sturdy,  standard  structures  with 
subtle  variations  in  shape,  colour 
and  finish. 

Apeils-Umdasch 

-  is  a  modular  system  of 

silent  salesmen  -  spacious  display 
storage  which  pleases  the  eye  and 
beckons  the  buyers. 

Apeils-Unndasclh 

-  together,  a  splendid 
shopfitting  combination  - 
and  one  that  works. 

Apeils-Umdasch  build  sales. 


Apeils  Systems  Limited, 

Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton, 
Bedfordshire  LU1  1  LP. 
Telephone:  Luton  (0582)  4571 1 1 . 


Products  that  work... 

for  you  and  your  customers 


CALSALETTES* 


LAXATIVE  TABLETS 

Gentle  yet  effective 
Contains  the  pure  vegetable  laxative  Alom  Relieves 

constipation  the  natural  way  Now  available 
in  new  60  tablel  packs -sugar  coated  and  uncoated 
presentations  -  lor  over  the  counter  sale 


TORBETOL* 


ACNE  LOTION 

A  non-keratolylic  bacterial  lotion  tor  spots,  pimples  and  Acne  Promotes  rapid 
healing  by  destroying  pimple-producing  bacteria,  so  reducing  inflammation  and 
clearing  blocked  pores  Now  available  in  new  50ml  pack  tor  over  the  counter  sale 


These  products  are  available  trom  your 
local  wholesaler  and  promoted  direct 
to  your  customers 
'Trade  Mark 


T0RBET  LABORATORIES  LTD. 

Maidstone,  Kent  ME15  900  Tel:  0860  319350 
A  British  owned  company 


The  Right  Choice  at  the  Right  Price 

Shopfitting 
The 

£'tt!iJi[ii|jjli<s*'  iue 

System 


2HF 


Whatever  your  shopfitting  requirements 
ZAF  have  the  answers.  . 


*  Quality  Equipment 

*  Quality  Design 

*  Quality  Service 

Full  range  of  Dispensary  fittings 


'  'FREE'  "QUOTATIONS 
NATIONAL  NETWORK  OF  LOCAL  CONSULTANTS 
NATIONAL  INSTALLATION  SERVICE 
EXCELLENT  FINANCE  FACILITIES  AVAILABLE 


N  P  A  and  Nurnark  APPROVED 


for  the 
Progressive 
Pharmacist 


Chemist  &  Druggist 
Directory  1987 

ALSO  TABLET  AND  CAPSULE  IDENTIFICATION  GUIDE 

Pre-Publication  Offer  -  Save  £8 


•  Published  December  1986 

•  Fully  Revised  •  Completely  Updated 

Whatever  your  professional  area  of  pharmaceutical  concern,  up-to-date  information 
is  surely  vital  to  you . . .  and  there  is  no  other  source  in  the  industry  with  the  coverage 
and  up-to-the-minute  precision  of  the  CHEMIST  &  DRUGGIST  DIRECTORY  1987. 
For  buyers  and  suppliers,  retail  and  hospital  pharmacists,  manufacturers  and 
wholesalers,  it's  the  undisputed  reference  work. . .  VIRTUALLY  EVERY 
ORGANISATION  IN  THE  PROFESSION  AND  INDUSTRY  APPEARS  IN  ITS  PAGES. 
The  Directory  represents  the  fruits  of  over  twelve  months  painstaking  research  work 
by  Benn's  experienced  editorial  team.  Every  fact  in  the  tens  of  thousands  it  clearly 
charts  for  you  is  checked,  verified  and  brought  up-to-the-minute.  All  the  detailed 
professional  information  you  seek  for  '87  is  here. . .  the  products,  the  companies,  the 
professional  contacts.  Judge  this  unique  Directory's  professional  range  for  yourself, 
then  place  your  order  immediately  to  secure  priority  delivery  of  this  invaluable 
reference  work. 


Directory  of  Hospital  Pharmacists  and  NHS 
Pharmaceutical  Officers 

•  Detailed  list  by  region,  of  over  730  hospitals  and  their  senior 
pharmacists. 

•  Comprises  town,  hospital  address  including  post  code  and 
telephone  number,  with  the  individual  pharmacist's  extension. 

•  Plus  accurate  up-to-date  listings  with  addresses  and  telephone 
numbers  for  NHS  Officers  and  Family  Practitioner  and  Local 
Pharmaceutical  Committees. 

Buyers'  Guide  to  Supplies  and  their 
Manufacturers 

•  Comprehensive  A-Z  of  over  6400  products. 

•  Instant  cross-reference  to  each  manufacturer's  full  address,  post 
code,  fax  and  telephone  number. 

•  Covers  over  2000  sources  of  supply,  including  branded  products 
and  generics. 

Pharmaceutical  Organisations 

•  Over  650  addresses  with  named  major  contacts. 

•  Subject-classified  for  reference  speed  and  ease. 

•  Pinpoints  professional  and  trade  bodies  across  the  UK  and  in  87 
other  countries  around  the  world. 


Tablet  and  Capsule  ^identification  Guide 

•  Covers  current  UK  production  and  many  now  discontinued. 

•  Clear,  sure  identification  by  colour,  shape,  mark,  bevel  and  size. 

•  Cross-references  every  mark  number  and  product  name  to  its 
manufacturer. 

•  Lists  over  300  separate  manufacturers  plus  comprehensive 
codes  and  brand  names,  full  address  and  telephone  listings. 

Drug  Interaction  Tables 

•  Quick  clear  guide  to  potential  additive,  synergistic  and 
antagonistic  effects. 

•  Five  main  types  of  pharmacokinetic  interaction,  including  effects 
on  absorption,  metabolism,  and  renal  excretion. 

VITAL  ADDITIONAL  DATA 
Key  legal  guideline  extracts 

•  The  Poisons  Act  •  Medicines  Acts  •  Law  for  Retailers  • 
Misuse  of  Drugs  Act  •  Pharmaceutical  Services  under  NHS  (over 
60  subjects  covered). 

•  Who  Owns  Whom 

PUBLISHED  PRICE  (including  post  and  packing) 
UK  £50,  Overseas  £54 


CHEMIST  &  DRUGGIST  DIRECTORY  -  1987  PRE-PUBLICATION  ORDER  FORM 

Please  supply  copy/ies  of  CHEMIST  &  DRUGGIST  DIRECTORY  1987  (Published  December  1986). 

I  enclose  my  cheque  for  £  made  payable  to  Benn  Business  Information  Services  Ltd  Please  use  BLOCK  CAPITALS 


Name: 


Position: 


Company: 
Address: 


County: 


Telephone: 


No.  of  Employees: 


Postcode: 
_  Telex:  


Signature: 


Benn 


Please  specify  type  of  organisation: 

tailer  I  Manufacturer  I  Wholesaler/Distributor  I  Hospital 
U  Health  Authority /Board  I   Other,  please  state  
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PRE-PUBLICATION  PRICE 

UK  £42  Overseas  £46  (incl.  post  and 
packing). 

ANNUAL  RENEWAL 

Initial  here  if  you  wish  us  to  repeat  this 
order  automatically  for  future  editions 


Send  to: 

Directory  Order  Department, 
Benn  Business  Information 
Services  Ltd, 
P.O.  Box,  Sovereign  Way, 
Tonbndge,  Kent  TN9  1RQ 
Telephone:  (0732)  362666 
Telex:  95454  BBIS  G 


